YCNoBUA NMPEAOCTABNEHUA YC/IYT XOCTUHIA HA YCNOBUAX MPEAOCMNIATbI
(AOrOBOP-O®EPTA AJ1A PUNSNYHECKNX L, KOPUAWNYECKNX JTL, N UIT)

BeepaeHbl B geiicTBme Mprkazom Ne 13/18
oT «04» oKTA6psa 2013 .

O6LLecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbLIO «CeKTOp Tenekom», UMeHyeMoe B [a/ibHENLLEM
«/cnonHUTENb», Ny6NMKYeT HacToswMe YCIoBus, ABAslOWMecs Ny6anyHOM  oepTon
(NpeanoXeHrem) Mo OKa3aHWK YC1yr XOCTUHIa U UHbIX COMYTCTBYHOLLMX YCNYT.

1. ObWWME NOJTOXKEHNA

1.1. HacTosLue Ycnosus B COOTBETCTBUN cO CT. 435, 437 [paxkaaHCKOro Kogekca P® aBnaroTcs
ny6nnyHom odepToin (npesnoxeHnem) VICnonHUTeNA B agpec PU3MYeCKUX Nunl, Hpugnyeckmnx
L M MHAMBUAYa/IbHbIX NPeAnpuHUMaTENen, cogepxalleli CyLLecTBEHHbIe YCI0BUS 4OroBoOpa Ha
OKasaHue 1 UCNo/b30BaHue YCnyr.

1.2. MoNHbIM 1 6€30roBOPOYHbBIM aKLENTOM HaCcTOSALLEn 0epThl ABNSIOTCA NN0Oble AeNCTBUS MO
BbIMOJ/IHEHUIO YKa3aHHbIX B JaHHOW OgepTe YC/I0BUIA, B T. Y. peructpayms B kadectse KnmneHrta
WcnonHnTens, onnata Ycnyr nobbiM NpeaycMOTPEHHbIM HAcTOosLLEN OdhepTOoM cnocobom, a Takxke
MHble aHa/IornYHble AeNCTBUS, NOATBEPXAAloLWMe HaMepeHUs Nuua nosb3oBaTbCs YCyramu.
1.3. C MOMeHTa coBepLUeHUs akuenTa KANeHT cunTaeTca 03HaKOMUBLUMMCA W COrNacuMBLLUNMCA C
HacTosILLeNn OhepTol N B COOTBETCTBUN C paxkAaHCKUM KoAeKcoMm PP cumTaeTcs BCTYNUBLLMM C
WcnonHuTenem B [AOroBOPHblE OTHOLUEHUA B COOTBETCTBUM C HACTOAWMMMU YC/IOBUAMMW.
1.4. O6a3aHHOCTU VICMONHUTENS OrpaHNYNBaOTCS YCIOBUSIMU HACTOSLEN 0hepThbl, B YACTHOCTH,
B 0653aHHOCTW ICNOMHNTENSA He BXOAUT OKasaHue ycnyr KnneHTy no npegoctaBiieHno 4ocTyna B
ceTb VIHTepHeT. [locTyn K ceTu VIHTepHeT KNneHT o6ecrnevymBaeT 3a CBOW CHET CaMOCTOATE/IbHO.
Takxke WcnonHUTeNnb He nNpefocTaBnseT BO3MOXHOCTW Mpuema-nepesaydn  3NeKTPOHHbIX
CO06LLEeHUI KnrueHToM B otmce VICMONHUTENSA; HACTPOMKN /WU ANAarHOCTUKM KOMIMbOTEPHOIO
obopyfoBaHMA N MPOrpaMMHOro obecneyeHus, a Takxxe 0bydeHne KnveHTa u/mnu coTpyaHMKOB
KnveHTa HaBbiKam paboTbl C MPOrpaMMHbIM M annapaTHbIM 06ecneyeHmem.

2. NMOHATUNA N ONPEAENEHNA, NCMNOJIb3YEMbIE B YC/TOBUAX

MoHATNA 1 onpeesieHns, NCNoJb3yeMble B HACTOALLMX YCNOBUSAX, UMEKOT ceaytoLlee 3HayeHue:
2.1. YCNIYTWN — npepocTaBnsemble IcnonHUTENEM YCAYrM XOCTUHIa U MHbIe COMYyTCTBYHOLLME
ycnyrn.  TonHbIA - CNMCOK — YCnyr  ykasaH Ha caiTte  lMcnonHuTens no  agpecy
https://www.bryanskhost.ru.

2.2. KIIMEHT — (hn3amyeckoe nnuv topnanyeckoe Amuo Mnv MHANBUAYyabHbIA NpeanpuHUMaTesb,
COBepLUMBLLEE aKLEeNT HacToswen ogepTbl B COOTBETCTBMM CO CT. 1 HaCTOAWMX YCNOBWUIA.
2.3. JINLIEBOWN CUET — BUPTYa/ibHbIVi UHAVBUAYaANbHBIV cHeT AKKAayHTa, Ha KOTOPOM BefeTcA
6anaHC oniavyeHHbIX M KCMOMNb30BaHHbIX YC/yr, BK/IOYas 06BbEM CMUCaHHbIX 3a OKa3aHHble
YCnyrn [eHexHbIX CPefACTB M OCTaTOK Ha cyeTe. B 3aBUCMMOCTM OT BbIGpaHHOro KnneHTom
cnocoba onsatbl MOMOMHEHWE JIMLEBOro cuyeTa OCYLECTBASETCH HeMed/leHHO nbo Ha
cnefylowmin  pabounin feHb MNocse MNOCTYMNNEHUS [OEeHEeXHbIX CPeAcTB Ha pacyeTHbIA cueT
VicnonHuTens.

24. TAPN® — cTOMMOCTb KOHKPETHOW Ycnyru 3a onpeaeneHHblil Nepuof ee MUCnonb30BaHus,
006YyC/OBNEHHBIN CMELNGMKO COOTBETCTBYIOLLEN YCyru.

2.5. AKKAYHT — CcTpyKTypa KOHKPETHbIX AaHHbIX, MH(opmaumn, obbema Ycnyr n Jinyesoro
cyeTa, COBOKYMHO OTHOCALLUMXCA K eANHOMY 3/1eMEHTY 6a3bl faHHbIX CUCTeMbI «CeKTop TesnieKoM»
N UHOMBMAYyann3vpyemMas YYeTHbIMW AaHHbIMUW, yKa3aHHbIMU KNWeHTOM Mnpu perucrpauuv B
cuctemMe «CekTop TesrieKomy.
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2.6. KOHTPOJIbHAA MAHE/Ib AKKAYHTA — nporpamMmHoe o6ecrneyeHune, pa3MeLLleHHoe Ha canTe
https://www.bryanskhost.ru, nos3sosiatoLLee KnueHty CaMOCTOATE/IbHO ynpaensTb
NOAKMHOYEHNEM/OTK/IIOYEHNEM U UCMNONb30BaHMEM YCNyr, a TakXe OCYLeCTBNATb WHbIe
TeXHUYecKMe U aiMUHUCTPATUBHbIE AeNCTBUSA C AKKayHTOM.

MNpoyne NOHATUSA 1 ONpefeNieHNs, NPAMO He ornpeesieHHble B HACTOALLMX YCNOBUAX, TPAKTYHOTCA
B COOTBETCTBUM C 3aKOHOAATe/IbCTBOM P®, 06blyasmMu [e/10BOro 060poTa, B YaCTHOCTW, B
cootBeTcTBUM ¢ Hopmamm nonb3oBaHus Cetbto  (http://www.ofisp.org/documents/ofisp-
008.html).

3. MPABUJTA NCMOJIb3OBAHWA YCITYT

3.1. Peructpaunsa AkkKayHTa B cucteMe «Cektop Tenekom» ocyulectsnasgetrca KrneHToMm
CaMOCTOSATE/IbHO Ha caillTe WcnonHUTeNns nyTeM YyKas3aHWs CBOMX Y4YeTHbIX [aHHbIX B
COOTBETCTBUM C WHCTPYKUMEl cucteMbl. OCHOBHbIMW 3/IEMEHTaMW, WAEHTUPUUMPYIOLLNMU
KnneHTa B cucteme «CekTop Tenekom», ABAAKTCA NIOTVH 1 Napo/ib, YKasdaHHbIE NPV perncrpaumn
(y4yeTHble faHHble). PerncTpaums AKKayHTa saBnsieTcs 6ecnnaTHoOM.

cnonHUTeNb He OCyLWecTBASAET NPOBEPKY AaHHbIX KveHTa, o4HaKo, MMeeT rnpasBo B /060e
Bpems 3anpocuTb MOATBEPXAEHWE MPaBW/IbHOCTU BBEAEHHbIX [AaHHbIX WU MpefocTaB/ieHne
HeBBeAEHHbIX AaHHbIX (MyTeM NpeaocTaB/ieHUs KOMuA 6o OpUrvHanoB MOATBEPXKAAKOLLNX
[OKYMEHTOB) M NMPUOCTAaHOBUTL OKa3aHWe YCyr 40 MOMeHTa NnpefocTaBNeHNs NOATBEPXAAOLWNX
[OKYMEHTOB U W3MeHeHUs W/ wan ponosiHeHUs KnmeHToM  3anpalivBaeMbiX  [aHHbIX.
3.2. BoccTaHOB/IEHME NaPO/Isi C MOMOLLbI MHCTPYKLMIA cUCTEMbI «CeKTOp TesleKoM» MOXET ObITb
ocyLecTB/IeHO K/IMeHTOM CaMOCTOATE/IbHO, NMPU YCNI0BUN HaIMYMUA KOHTaKTHOro e-mail (agpeca
3N1EKTPOHHON nouTbl) KnmeHTa B  MH(OPMaLMOHHbLIX [aHHbIX AKKayHTa. VcnonHuTtenb
BOCCTaHaB/IMBaeT Maposib  TONbKO  Npu  npegoctasneHnn  KNMEHTOM  JOKYMEHTOB,
noeHTUUUUpyrWmnx KaveHta, M COOTBETCTBUU [aHHbIX, YKa3aHHbIX B MNpPeACTaB/IEHHbIX
[OKYMeHTax, AaHHbIM, BBeeHHbIM MNpu peructpaumm AkkayHTa. B NnpoTMBHOM cryyae naposb,
ncnonb3yemblii KNueHToM gns goctyna K AKKayHTy, VIcnonHuTenem He BOCCTaHaB/IMBAeTCS.
3.3. B TeueHue 10 gHei ¢ MOMeEHTA MepBOW perucTpauum AKKayHTa 1 Npu oTCYTCTBUM B TeUeHue
3TOro e Cpoka on/aTbl 3a Ycnyru AKKayHT (PYHKUWUOHMPYET B AeMOHCTPALUOHHOM pexume B
Lenax 03HaKoMmneHus KnveHTa ¢ Ycnyramu, npy 3TOM TOJ/IbKO HECKOJ/IbKO BUAOB YCNYT AB/AKTCA
JOCTYMHBLIMW AN UCNONb30BaHUA. 0 OKOHYaHUM BbllleyKa3aHHOI0 CpoKa Mnpu OTCYTCTBUK
onnaTtbl AKKayHT aBTOMaTUYeCcKun yaanseTcs, U o8 Ucnosib3oBaHnsa Ycnyr KnneHTy Heobxoammo
3aperncTpupoBaTb HOBbIN AKKayHT.

Ycnyrn, aBTOMaTUYeCKW WCMob3yemMble B [AeMOHCTPALMOHHOM peXxume, He OTK/IH4YatoTCA
aBTOMaTUYeCKn MO OKOHYaHWW MNepuoja LEMOHCTPALMOHHOIO MCMOMb30BaHUA W CUMTAKOTCA
BblOpaHHbIMM K/IMEHTOM CcaMOCTOATEe/IbHO. Takue YCnyru noAK/IYEHbl [0 MOMeEHTa WX
OTKMOYeHNSA K/IMEHTOM CaMOCTOSATE/IbHO C MOMOLWb0 KOHTPO/SIbHOM NaHenn AKKayHTa.
3.4. Nocne pernctpaunm AKKayHTa 1 onnatbl Ycnyr (C cO6N0AeHMEM YCNIOBUINA, YCTAHOB/IEHHbIX
HacToAwmmK MNpasunamn), KNnMeHT nosiydyaeT BO3MOXHOCTb MOJIb30BaTbCA YCyramm ¢ MOMeHTa
NnonosiIHeHUA JInLeBoro cyeTa.

3.5. Bbibop ¥ wucnonb3oBaHve (nNogknoveHe W/MNU  OTK/IKOYEHME) KOHKPETHbIX Ycnyr
ocywecTBnseTca KnneHTOM camMoCTOATEe/IbHO € MOMOLWb0 KOHTPONbHOMW naHenm AKKayHTa.
JocTtyn K KoHTposibHOM naHenu AKKayHTa OCyLLecTB/IAeTCA Ha caiite
https://www.bryanskhost.ru nytem BBoga K/AMeHTOM CBOMX  YYeTHbIX [OaHHbIX B
COOTBETCTBYIOLME MOMAA CUCTEMbI «CeKTop TesieKoM».

3.6. Peructpaumsa gOMEHOB — 3TO OAWH U3 BUAOB YC/Yr, OCYLIECTB/IAEMbIX VICMOMHUTENEM B
KayecTBe KOMMep4ecKoro npeactaButens KiaveHTa nepes opraHamy M OpraHu3aumsmMu,
ABNAOLWMMNUCA perncrpaTtopamu AOMeHOB. [1naTta, B3nMaemMasa VicnonHuUTenemM 3a perucrpaumio

OOMEHOB, BK/TOHaET B cebs BO3HarpaxgeHne VicnonHuTens 3a KOMMeEpPYECKOE
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NnpeACcTaBUTENbCTBO.
McnonHnTenb He HeceT OTBETCTBEHHOCTM 3a CPOKM M BO3MOXHble 3afepXXKu perucrpaumu,
CBA3aHHble C TEXHO/IOMMYECKMMM OCOBEHHOCTAMWU PErncTpaTopoB AOMEHOB, a TakKXe 3a 0TKa3 B
perucTpaumv gomeHa perncTpaTopom.

B cooTBeTcTBMM C MpaBuiamMu  perucrtpaumMm OOMEHOB, [OOMEHHOE UWMSA CYMTaeTCs
3aperucTpupoBaHHbLIM C MOMeHTa 3aHeCeHUs pPerncTtpaTtopoM MUHMopmMauMm O Hem B
COOTBETCTBYHOLWMIA peecTp 6e3 BblAaun [AOKYMEHTa/IbHOrO0 MNOATBEPXAEHUS perncrTpaymm
[OMeHa.

Mpu BblGOpe Ycnyrn «PerucTpauusi [OMeHOB» K/MEeHT NpuHMMaeT Ha cebs 06s13aTeflbCTBO
yKa3sbIBaTb OOCTOBEPHYIO U MPaBU/IbHYO MH(OPMaLMIo, 3anpallivBaemMyto permctpaTtopom Ans
OCYLLeCTB/IEHMS NnpoLeaypbl perncrpauum 4OMeHHOro UMeHW. VIMeHHO ykasaHHasA KnneHTom npu
perucrTpaumm 4OMeHHOro UMeHN HopMaums 6yaeT ABAATbCA YC/I0BUEM NOATBEPXKAEHMS NpaBa
COOCTBEHHOCTU Ha 3aperucTpMpoBaHHOe [AOMEHHOe WUMSA B C/lydyae BO3HUKHOBEHWUSA CMOPOB
OTHOCUTENIbHO ero npuHag/ieXXHocTu. NHpopmaums, ykasaHHas KnveHTOM npu permcrpauyum
[OMEHHOro UMeHW, XpaHUTcA y Pervuctpartopa 1 He nposepsieTca VicnonHuTtesem. O4Hako B TOM
cnyyae, ecnu, no MHeHuto VcnonHutens, KnneHToMm Oblna ykKasaHa 3aBefjOMO HeAOCTOBEpPHas
nHopmauns, NcnonHnTeNnb BnpaBe 0TKa3aTb KNMeHTY B perucTpaumu gomeHa Unv OTMEHUTb
perucTpaumio 4o MOMeHTa MOATBEPXAEHNA AOCTOBEPHOCTU UH(opMauun n/vnn ee U3MeHeHus.
OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb BbilleyKa3aHHOW WHMOPMaLMM MOMNHOCTbIO JIEXKUT Ha
KnueHTe.

Mocne perucTpaumn LOMEHHOro MMeHW ykasaHHad KnneHTOM npu perucrtpaumm MHhopmalms
(YaCTMYHO UM NOSIHOCTbH) CTAHOBUTCHA AOCTYMHOW (M3BECTHOM HEOrpPaHUYEHHOMY KPYry NnL)
yepe3 06LLeAO0CTYNHbIA cepBUC «whois». HacTosAwuM KnveHT noATBepXXAaeT, YTO NMOHUMaeT U
corfawaeTcs ¢ TeM, 4To nybamkKaunsa AaHHOM MHGopmaumn SBNsieTca 0683aTeNlbHbIM YC/1I0BUEM
perucTpaumm OOMEHHbIX VMeH, YCTaHOB/IEHHbIM COOTBETCTBYIOLWMM PErncTpaTtopom AN BCeX
[OMEHHbIX WUMEH, 3aperncTpUpoBaHHbIX B COOTBETCTBYIOLLEN AOMEHHOW 30HE, U He ABASETCA
HapyLeHnem cnonHnTenemM KoHpMaeHLMaIbHOCTN NpeaocTaBneHHON KNneHToM MHgopmaLmn.
O6bem M cocTaB Mnog/iexalleil packpbITUO WHMOPMaUUKM onpedenseTca perncTparopamm
COOTBETCTBYHOLLMX LOMEHHbIX 30H.

MNpu perncrtpaymMm OOMEHHbLIX MMEH B HEKOTOPbIX 30HaX («.ru», «.Com», «.0org» U T. M.), 4nA
KOTOPbIX perncrpaTtopamm yCTaHOB/IEHbI 06A3aTe/lbHbIE MpaBu/ia N YC/I0BUA UX peructpaumn m
NCNONb30BaHUA, KNnMeHT, 3akasbiBas Ycnyry «Permctpaums 4OMEHOB» U CO06LLas HEOOX0AMMYIO
ONS perncTpaunm nHhopmaumio, NoATBEPXKAAET CBOE corsiacue C BbilleyKa3aHHbIMW NpaBuiamMmm 1
YCNOBUAMU N 06A3yeTCs X BbIMOHATD.

C npaBunnamu 1 ycrnoBUsIMN pernctTpaumm AOMeHHbIX UMeH B KOHKPETHbIX 30HaxX KnneHT mMoxeT
03HAKOMWUTbLCS Ha caTax PermcTpaTopoB M aAMUHUCTPATOPOB COOTBETCTBYHOLWMX AOMEHHbIX 30H,
a UMeHHO:

ANsi OOMEHOB B 30HaxX «.ru», «Su» — Ha calTe peructpatopa http://www.rOl.ru n
agMUHUCTpPaTopa http://www.ripn.ru;
ONA AOMEHOB B 30HaX «.COmy», «.net», «.org», «.biz», «info», «.Co», «.cn», «.name», «Ws», «.tv»,
«.mobi», «in» — Ha caiite perucrparopa http://www.onlinenic.com;
AN QOMEHOB B 30Hax «.bz» — Ha caiTe peructpatopa http://www.enom.com;

3.7. BO3MOXHOCTb YCTAHOBKW MPUAOXEHUA W3 KOHTPO/IbHOW nNaHennm — 3TO agantauus
WcnonHuTenem pasiMyHoOro poga nporpaMMm (Kak KOMMEPYECKUX, TaK W 6ecnnaTHbIX —
MCNOMb3YOLWMX NULEeH3M0 GPL nnm nogobHyto) an1a yaobeTea ux Ucnosib3oBaHua KnneHtom, npm
3ToM AN (OYHKUMOHMPOBAHUSA KOHKPETHbIX MNPUAOKEHUA KneHTy MOXeT noTpeboBaTbCs
NOAK/TOYEHNE KaKNX-TNBO YCnyr.
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AcnonHuTenb He SiBNSeTCA pa3paboTuMKOM MPUNOXKEHWUI, B CBA3M C YeM MCNO/THUTENb He HeceT
OTBETCTBEHHOCTM 3a PaboToCcrnocobHOCTb M 6e30MacHOCTb YCTAHOBKU U (PYHKLMOHUPOBaAHUSA
NPUNOXEHUIA, a TakKXe He OCYLLEeCTBNSAET MX HACTPOMKY WM KOHCY/bTUPOBaHWE MO BOMpocam
paboThbl JaHHbIX NPUNOXKEHWA. VICNONHUTENb TakXe He 0053aH NpefocTaBNsATb BO3MOXHOCTb
MCMNO/Ib30BaHUA  MOCNeAHUX  BEPCUMA  NporpaMMHOro obecriedyeHus. KnmeHT 06sa3yeTcs
CaMOCTOSATE/IbHO CNeANTb 3@ WU3MEHEHUSIMU B BEPCUAX MPUIOXKEHUA, UX OBGHOBMEHUSMU W
6e30MacHOCTbIO UX NCMOJIb30BaAHUSA.

3.8. KNMeHT HeceT MOJIHYI OTBETCTBEHHOCTb 3a AencTBua n/vnmn 6e3fencTene, npuseflune K
pasrfaweHunto, MnoTepe, Kpae W T.N. €ro YYeTHbIX [JaHHbIX W WHOW  UMHgopMaumn,
NHAMBUAYaNM3npyoLlein KnneHTa, a Takke 3a Ntobble aencteua n/vnn 6esfenctene TPeTbUX
N, UCNOMb3YIOWMX YYeTHble AaHHble KnneHTa. IcnoHUTEelb He HeceT OTBETCTBEHHOCTM 3a
BblLLUeyKa3aHHble AelicTBUA KnveHTa n/unu TpeTbux /nL, UCMONb3YIOWUX ero y4eTHble AaHHbIe.
3.9. lVcnonHuTtenem OCyWEeCTBNASETCA pe3epBHOE KOMUpoBaHMe [JdaHHbIXx KnneHTa, 3a
NCKHOYEHNEM COOOLLLEHWI 3NeKTPOHHOM NoyTbl U nor-gaiinos KnveHTa. MNpu aToM pe3epBHOe
KOMuUpoBaHMe [aHHbIX KveHTa ocyllecTBnseTca VICMONHUTENIEM B CPOKU W Nepuogpl,
yCcTaHaB/MBaemble  VICNO/IHUTENeM  CaMOCTOATE/IbHO, €CiM MHOe  He  MpefyCMOTPEHO
NOAK/THOYEHHbIMY KNnMeHToM Yciyramu.

3.10. WcnonHuTenb npepgoctaBnseT KAMeHTY BO3MOXXHOCTb MCMOMIb30BaHUS TEXHUYECKOro
[IOMEHHOIO0 MMeHM 3-r0 YPOBHS Ha gomMeHe bryanskhostru ana ueneii Hanagku, NpPoBefeHUs
TECTUPOBaHUA calTa, a TaKXKe NUHbIX TEXHUUYECKUX AEUCTBUI B Clydae OTCYTCTBUSA COOCTBEHHOIO
[OMeHHOro nmeHu KnuneHra. MNpegocTtasneHHoe VICNonHUTEeIeM TEXHNYECKOE NMSA He MOXET ObITb
MCMNO/Ib30BaHO KNMEHTOM ANns pa3MeLleHns caiita B CeTu VIHTEpHeT A1 BceobLlero 0603peHus,
peknambl, 0KasaHUsA YCNyr U ocywlecTBNeHUs NpeanpuHUMaTeIbCKOM NN UHOWN AeATe/IbHOCTU.
BbllweyKa3aHHble AeANCTBUS MOTYT OCYLLECTBNATLCA KNMEHTOM TO/bKO C UCMOMb30BaHUEM CBOETO
[OMEHHOro umeHn (NyTeM perucTpauum HOBOMO [OMEHHON0 MMEHUM WK MepemeLLeHuns
CYLLECTBYHOLLEr0 JOMEHHOIO UMEHN).

3.11. Mpwn wncnonb3oBaHUWM Ycnyr KnueHT cornawaeTtcs ¢ Tem, 4YTO pas/inyHble CepBUCHI,
npegoctasnsiemble cnonHUTeNeM, CTpaHUUbl OWNGOK Beb-cepBepa, NpeaynpexaeHns, B TOM
yncne npu 6710KMPoBaHNUM AKKayHTa, U Apyrue HacTpOMKK NporpaMMHOro obecrnevyeHns mMoryT
0hOpMNATLCA C MPUMEHEHMEM TPaUUeCKMX U UHbIX 3NEMEHTOB AM3aiHa XOCTUHra «CekTop
Tenekom», Npu 3TOM JaHHble AeNCTBUS He ABMAIOTCA HapyLLeHNeM Kaknx-1mbo npas KnveHTta. B
HEKOTOpbIX ciy4vasx K/MeHT MMeeT BO3MOXXHOCTb CaMOCTOATE/IbHO WU3MEHUTb BHELWHWIA BUj
[AaHHbIX (B 4aCTHOCTU, HEKOTOPbIE OLWNOKN BEG-CcepBepa).

3.12. Mpn ncnonb3oBaHUM YCNyr 3anpewaeTcs UCNo/b30BaTb AKKAYHT C €AMHCTBEHHOM LE/bio
MaccoBOW peructpauum n/vav NnpoaneHnsa permctpaunm 4oMeHoB 6e3 HamepeHMs NCMNO/b30BaTb
apyrve Ycnyrm  WcnonHutens. KpuTepum OTHeceHUs [elcTBUA  KnmveHTa K MacCoBOWA
perucTpauuu n/vnmn npogaeHnio perncTpaymm onpegenatTca MIcnoHMTeneM camocToATeIbHO, B
CBA3M C YeM MpPWU MCMONb30BaHUN YCnyrn «Pernctpaymss A4OMEHOB» lMcnonHUTenem MoryT
BBOAUTLCA OrpaHUYeHUs Ha KOMMYECTBO AOMEHOB, KOTOPble MOryT ObiTb 3aperncTpupoBaHbl
n/vinn npopgnieHbl ¢ 0AHOro AKKayHTa B MecsiLl.

3.13. Mpu1 ncnonb3oBaHUKM YCAyr 3anpeLatoTces ftobble AelicTBUSA, Harnpas/ieHHbIe Ha NoJlyYeHune
HecaHKLMOHNPOBAHHOIO [OCTyna K pecypcam cepBepa M ApYyrux TeXHUYECKUX CpeacTB
icnonHUTenNs, nepcoHasIbHbIM YYeTHbIM U UHBLIM AaHHbIM ApYruxX KNMeHTOoB, a Takxke K NH06bIM
APYrMM  JaHHbIM, [OCTYMHbIM 4epe3 CceTb VIHTEPHET, B 4aCTHOCTWU, YHUUYTOXEHWE WK
MoAnmKauusa nporpaMmmMHoOro obecriedeHus U/unv faHHbIX, He npuHagnexawmx KnneHty, 6es
corsiacoBaHus C BnajesibLeM Takoro MnporpaMMHOro obecrnedyeHus wW/wav  gaHHbIX. [opg
HecaHKLMOHUPOBaHHbLIM AOCTYNOM MOHUMAKOTCA AeUCTBUA, HanpaB/ieHHble Ha MoslyYyeHune
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JocTyna K pecypcam Crnocobom, OT/IMYHLIM OT npejnonaraBlIerocs BnagesbLemM pecypca B
KayecTBe pa3peLLeHHOro.

3.14. lMpwn wncnonb3oBaHUM Ycnyr KAveHTy 3anpeljaeTcA OCYLIECTB/IATb MAaCCOBYH pPacCbisiKy
«Ccnama», T. €. 3NIeKTPOHHbIX COOOLLEHNI KOMMEPYECKOr0, PeKIaMHOI0 M MHOFo XapakTepa, He
corsiacoBaHHbIX (He 3arnpoLUeHHbIX) nosiydaTtesieM MHMOPMaUnKM rno 3NeKTPOHHOM MnoyTe U B
rpynnbl  TefleKOHMepeHUNd, a Takke Ha WHTepHeT-(popymbl, 610U U Apyrve pecypebl €
BO3MOXHOCTbIO Myb6/MKaumMm CcOooOLEeHWIA, 4Yepe3 TexHW4Yeckue pecypcbl VcnonHuTensa. He
paccMaTpuBaeTCs Kak «CnamM» paccbliika MH(opMauum ¢ cornacusa noayyartens, npy BO3MOXHOCTHU
O0TKasa 0T NOoANUCKN. Mof 3N1eKTPOHHLIMW COOBLLEHMAMM MOHUMAKOTCA COOOLLEHNS 3N1EKTPOHHON
noyThl, ICQ 1 Apyrnx NOJO6HbLIX CPEACTB SIMYHOI0 06MeEHa MH(hOPMaLLMEe.

3.15. 3anpeLaeTca paccblKa «CrnamMa» Yepes pecypcbl, He NpuHagnexatine VicnonHmnTe o, B TOM
c/lyyae, €CM B COOOLLEHNN yKa3aHbl KOOpAMHaTbl (agpec caiTa, 3NeKTPOHHOM NoYTbl U T. 4.),
noagepXxvieaemsle VicnonHUTeeMm.

3.16. 3anpellaeTca noadenbiBaTb CNYyXeO6HYH MH(OPMAaLMIo, NCMO/b30BaTb HeCyLecTByLne
obpaTHble agpeca B 3aro/loBKax 3/1eKTPOHHbIX COOBLLEHMIA, a Takke (asibenpurumpoBaTts cBom IP-
agpec n/vinn agpeca, UCMNosib3yemMble B APYrnx CeTeBbIX MPOTOKOMAX Npu nepefayve AaHHbIX.
3.17. 3anpellaeTcs perncTpaumnsa JOMeHHbIX UMEH U pa3MeLLeHMe Ha HUX CalToB, BbldatoLwmx cebs
3a U3BECTHbIN CepBUC NS Leseil coopa faHHbIX Nosib3oBaTeNnem («QULLIMHI).

3.18. 3anpeLLeHa ycTaHOBKa HeNMMLEH3UOHHOIO NPOrpaMmMHOro obecrneyveHus.

3.19. NcnonHuTenem BBOAATCA Cnefylowme OrpaHuU4YeHUs Ha pasMellaeMyro MHGopMaumio
(KKOHTEHT»):

3.19.1. icnonb3oBaHMe YCyr AO0MKHO OCYLLECTBNATLCSA KNMEHTOM TOMbKO A5l 3aKOHHbIX LIeNen n
3aKOHHbIMK criocobamu.

3.19.2. 3a cogepxxaHre UHPOPMaLNOHHbIX Y3/10B, CO34aBaeMbIX U noaaepxnBaembix KnneHTom,
HeceT OTBETCTBEHHOCTb HenocpeAcTBEHHO cam KnueHT. WcnosiHUTeNb He OCyLlecTBAseT
NpefBapuUTeIbHOr0 KOHTPOMA 3a COAepXKaHMeM pa3MeLlaeMoin u/vam  pacnpocTpaHseMoi
KnneHTOM MH(opmaumn, 0fHaKO Korfa pasMelleHne 1 pacnpocTpaHeHne Takoi MHgopmalmm
NPOTUBOPEUNT TeKYLLEMY 3aKOHOAATesNbCTBY, WcnonHUTeNb BhpaBe 3ab/okMpoBatb w/mnnu
yAaINTb COOTBETCTBYHOLLNIA AKKAYHT.

3.19.3. 3anpewaeTca pasmelleHne W pacnpocTpaHeHue MHMopMaumMn OCKOPOUTESTbHOrO,
HeLeH3ypHOro, 3pOTMYECKOr0 W MNOPHOrpaMyeckoro xapakrepa, MPU3bIBOB K HaCW/IVUIO,
CBEPXKEHUIO CYLLECTBYIOLLEN BacTU M T. M., @ TaKXKe MUCMOoNb30BaHWe 3/IEKTPOHHON MOYTbl AN
OTNPaBKM COOOLLEHNIA YKa3aHHOr0 XapakTepa. B pamkax HacToswmx Ycnosuii VcnonHuTesnb
CaMOCTOATE/IbHO OnpeAenseT xapakTep pa3meLlleHHOM W pacnpoCTPaHeHHOM MHgopMaunmn u
KPUTEPUN OTHECEHUA ee K Tunam WHpopMaummy, 3arpeweHHOn K pasMeLeHnio wn
pacnpocTpaHeHno B COOTBETCTBUN C HACTOALLUM MYHKTOM.

3.19.4. 3anpewaetcsa nepefaBaTb, BOCMPOM3BOAUTbL WM PACcnpoOCTPaHATb NHO6bIM CMNOCO60M
nporpaMMHoe obecneyeHne wnu N6ble Apyrne matepuasibl, MOMHOCTbLIO WAN  YaCTUYHO
3aWyieHHble  aBTOPCKUMW UM ApyruMyi  npaBamu, 6e3  paspelleHns  Bnagenbua.
3.19.5. 3anpewaeTca pasmeLleHne U pacrnpocTpaHeHne b0 NHopmaunm UM NPorpammMHoOro
obecreyeHVs, KOTOPOE COLEPXUT B Cebe KOMMbIOTEPHbIE BUPYCbl WU APYrve KOMIMOHEHTbI,
NpUpaBHEHHbIE K HAM.

3.19.6. 3anpelaeTcsa pasmelleHne TakK HasblBaeMbIX «A0pPBEEB» W APYrnx (HOpPM MOUCKOBOI0
«Cnama», a Takxke pasMelleHVe CUCTEM PEeNTUHIa CalToB («TOMOB»), Ka3MHO, II0ObIX a3apTHbIX
Urp, a Takke ObIX MepPonpUATUA, NPSAMO WM KOCBEHHO HarpaB/IEHHbIX Ha W3B/leYeHue
npuobNn /UM nosyvyeHMe WHbIX 6nar nytem o6bmaHa, MOLUEHHW4YecTBa WA  UHbIMU
HEe3aKOHHbIMU cnocobamm.

3.19.7. 3anpewjaeTca peknamMupoBaTb M MpogaBaTb YCNyru, ToBapbl W WHble MaTepuasbl,
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pacnpocTpaHeHne KOTOPbIX OrpaHMYeHO WKW 3arpeLieHo AeNCTBYIOWMM 3aKOHO4ATe/IbCTBOM.
3.19.8. 3anpewaeTca Ny6/MKoBaTb UM UHbIM 06pa3oM pasMeliaTb MHMOPMaLMIO O TPEeTbUX
muax, NPsIMo UM KOCBEHHO 3aTparvBaroLyo YecTb M AOCTOMHCTBO IGO0 AeN0BYHO penyTaLlmio
Taknx TPeTbUX /1L, a TakXe pasmellaTb MepPCOHa/IbHYI0 WAEHTU(MULMPYIOLWY TPeTbUX ny,
NHopmauuto 6e3 nx cornacus

3.20. 3anpewaetcsa OCYWeCTBNATb AEWACTBMS, HanpaB/ieHHble Ha nepejadvy pecypcam
NcnonHutens n/vwnum TpeTbnx N, 6ecCMbIC/IEHHOM MK 6ecnoNe3Hon MHGpopMaLmn, co3gatoLen
M3NULWHIOK (NapasvTHYK) Harpy3kKy Ha 3TW pecypcbl, a TakXke [AelCTBUSA, HanpaB/ieHHble Ha
BbIBOJ, M3 CTPOS WIWN HernpasWIbHOE (DYHKUMOHMPOBaHWE NPOrpamMmmMHOro obecneyeHus wn/wnv
060pyaoBaHus, 06CNY)KMBAKOLWMX TaKme pecypcbl.

3.21. 3anpeLlaeTcst OCyLleCTBNEHNE NHOObIX OEACTBUIA, HanNpaB/IEHHbIX HAa CKaHMPOBaHMe ceTei
ob6Hapy>xeHne yA3BUMOCTel B 6e30MacHOCTWU MPOrpaMMHOro obecrneveHus, Nogoéop napons u
NHbIX NAEHTUDULMPYIOWMX AaHHbIX, 06HaPY>XeHMEe CMNCKOB OTKPbITbIX MOPTOB, He3aWwULEHHbIX
pa3fenoB pecypcos U np. 6e3 ABHO BbIPaXXEHHOro corsiacus Brafenbla, a TakxXe UCrnosib30BaHue
aHOHNMHBbIX MPOKCUN-CepPBEPOB NPU UCMNONbL30BaHUU YCNYTW.

3.22. 3anpewaeTca OCYLEeCTBMIEHME WHbIX [eACTBUIA, MNPOTMBOpEeYaLLnX [AeNCTBYHOLLEMY
3aKOHO4ATeNbCTBY M HapyLlaloLWmMX npasa N 3aKOHHble MHTepeckl icnonHnTens u/nnn TpeTbnx
nnu.

3.23. KIMeHT He Bnpase UCMosib30BaTh NpeaocTas/ieHHble IcnonHUTeNnemM pecypebl Ans 3anycka
nporpaMMHoOro  obecriedyeHus, paboTta KOTOPOro MOXET MNPUBECTU K  HapyLUEHWUHO
paboToCnoco6HOCTM MNPOrpaMMHO-annapaTHOro KoMMiekca WICnonmHUTeNs, a Takke CeTeid,
NPOrpaMMHbIX, annapaTHbIX W/MNn MHHOOPMALMOHHBLIX PecypcoB TPeTbUX Nuy Nnbo Aans
Nosly4YeHNs He3aKOHHOro AOCTyrna HanpAmy UM KOCBEHHO K MH(opMauun TPeTbux v, npu
3TOM He YYMTbIBAETCH, UCNOJb3YeTCA /I TaKoe NporpaMmmHoe obecneyeHne KaneHTom ¢ yMbIC/10M
nnn 6e3 TakoBoro.

3.24. Tlpn w1CNoMb30BaHUM YCNyr CyLWeCcTBYHOT OrpaHUYeHUsa TexXHUYEeCcKoro Xapakrtepa,
006yCnoBneHHbIE 0COBOEHHOCTAMM YCNYT, @ UMEHHO:

3.24.1. He ponyckaeTca NWKOBOE MWCMNO/b30BaHMe rpoLeccopa ckpuntamu (nporpaMmmamm)
KnneHTa 60nee yem 10% OT 06WEA NPOLLECCOPHOM MOLWHOCTU. MaKCMManbHOe KO/IMYEeCTBO
OQHOBPEMEHHO BbINOMHSAEMbIX 3aga4 — 32. OrpaHMYeHMe Ha WCMoJib30BaHME OMepaTUBHOWM
namaTv — He 6onee 15%.

3.24.2. B uensx 60pbbObl CO «CrnamMoOM» CYLIECTBYHOT C/eyroume OrpaHUyYeHus Ha paboTy c
3/1EKTPOHHOW NOYTOIA:

KO/IMYECTBO OTMpaB/IAeMbIX NMUCEM C OLHOI0 NOYTOBOro Awmrka KnneHta B yac — He 6osee 500;
MaKCMMasibHOe KO/M4YecTBO agpecatoB B nongx «TO», «CC» m «BCC» — 32; MakcMMasibHO
KOMINYeCTBO OAHOBPEMEHHbIX MOAK/IYEHUIA K SMTP gnsi 04HOro noyvToBOro Awmrka KnveHta —
5; MakcuMasbHbIii pa3amep NOYTOBOro coobuleHnss — 100 M6; MmakcMMasibHOE BPEMST OXKMAaHUS B
oyepenm coobLieHnii — 4 yaca.

3.24.3. Ha NnoNb30BaTeNbCKME CGl-ckpunThbl HaknagbiBaTCA cnepywouine
OrpaHn4veHns: MakCMMasibHoe KO/IMYEeCTBO O4HOBPEMEHHO BbINOJ/THAEMbIX 3a4a4y —
32; MakcuManbHoe Aonyctumoe Bpems paboTbl CGl-ckpunTa: He 60niee 15 MpoLEecCcopHbIX
CeKyH[; MaKCMMasibHOe MCMOJ/Ib30BaHMe ornepaTmMBHOM NnaMaTn — 128 M6 Ha npouecc.

3.24.4. Ha npougeccbl KnneHTa, BbinosnHaemble 13 UNIX shell/cron, HaknagblBatoTCs criegyroume
OrpaHN4YeHnA: MakCMMasibHOe  KO/IMYECTBO OAHOBPEMEHHO BbINOSHAEMbIX 3agady — 32

MakcuMasibHoe  AonycTumoe  Bpems  paboTbl  ckpunTa: He  6onee 15  MUHYT;
MaKCMasibHOE UCMosib30BaHmMe namaTn — 128 M6 Ha npouecc.

3.245. Ha PHP-ckpunTbl HaknagblBalOTCA Cnefylouine orpaHUYeHus: MakCMMasibHoe BpeMs

BbINO/IHEHUS — 30 CeKYH/; MaKCMMasIbHOE UCMOosIb30BaHue namatn — 128 M6.
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3.24.6. OrpaHnyeHns Ha paboTy ¢ cepeepoM MySQL: MakcMMasibHOe KOIMYECTBO OAHOBPEMEHHbIX
coeanHeHni ¢ cepepom bJl MySQL — 50; MmakcumMasibHOE KOIMYEeCTBO MOAKMNHYEHUA B Yac —
100000; makcumanbHOe KomM4ecTBo 3anpocos B vac - 300000.

3.25. ToMMMO YyCTaHOBMEHHbIX M. 3.24 HacTOAWMX YCNOBUIA TEXHUYECKUX OFpaHUYeHui
WcnonHuTenem MoOryt ObITb YCTaHOB/IEHbl TakKXe WHble OrpaHUYyeHus, ABASOLMeECS
CTaHOAPTHbIMU N 00ObIYHBIMW B 06/1aCTU OKa3aHUS aHa/IOMMYHbIX YCNyr v Heobxoaumble A/is
obecrneyeHVss HOPM&/ILHOTO  (PYHKLMOHMPOBAHUA  MPOrpaMMHO-annapaTHOro  KOoMrekca
WcnonHuTtena B UenAX Hagnexkawlero okasaHua Ycnyr B COOTBETCTBUM C  HaCTOAWMMU
Ycnosuamu.

3.26. Ha XOCTUHIe KaTeropnyecku 3anpeLLeHo:

3.26.1.Pa3mewiaTb CcaiTbl, BHECEHHble B pPeecTPbl [AOMEHHbIX WMeH POCKOMHaz3opa Wi
cofepxatlme nHhopmaL Mo, pacnpocTpaHeHe KOTOpoii B Poccuiickol ®efepalmm 3anpeLLeHo;
3.26.2. T10 1 KOHTEHT NpOTUBOpeYaLnii 3aKoHodaTenbcTBy P® 1 EC;

3.26.3. CaiiTbl No Npogaxe asIkorons, NPOTHUBOpeYaLle 3aKkoHoAaTeNbCTBY P®;

3.26.4. nopHorpagus c yyacTMemM HECOBEPLUEHHONETHUX, XXMBOTHbIX (Z00), NHLIECT;

3.26.5. maTepunasibl 3pOTUYECKOr0 1 NOPHOrpaduryeckoro xapakrepa (adult), B TOM Yncne cCbl/IKU
Ha HUX;

3.26.6. fishing/fake, malware, farma, replica, IRC-cepBUCbI, B TOM YMC/1€ CCbIIKN Ha HUX;

3.26.7. warez v Nto60oM APYroi KOHTEHT HapyLUatoLLMiA aBTOPCKUE N CMEXHbIe MpaBa, B TOM Ynce
CCbI/TIKN Ha Hero;

3.26.8. Kpaxku 1 B3/10M CaiToB, "nekapHn”, crack/hack n gpyrasi nogo6Has aesiTeNbHOCTb;

3.26.9. ckaHMpoBaHMe NOPTOB, bpYTdOopC, MPOKCU-YEKePbI U APYyroe nogobHoe MM0;

3.26.10. mowweHHMYecKue canTbl, HYIP NpoeKTbl, B TOM YMC/IE CCbIJIKU Ha HUX;

3.26.11. nto6ble BUPYCbI, AKCM/IOUTbI, B TOM YUC/IE CChI/IKU Ha HUX;

3.26.12. nwo6oW cnam, rpabuHr, 60THETHI, Xrumer, submitter n no6oe agpyroe nogo6Hoe MO;
3.26.13. torrent-knneHTbl U Tpekepbl, download-KNneHTbl, Paiinoo06MeHHUKN, halinoxpaHuImLa,
stream-NpoeKThl, jimbot 1 Apyrme pecypcoeMKme NpoeKTbl 6e3 CornacoBaHMA ¢ aAMUHUCTPaLME;
3.26.14. proxy, VPN (openvpn) u apyrue cepBuchkl, KOTOpble Ype3MepHO NOTPe6AsaT Tpaduk Ha
VPS cepBepax, Kpome CcanToB.

3.26.15. mncnonb3oBaThb He NpuHagiexawme sam IP-agpeca;

3.26.16. pecypcbl pacnpocTpaHstowme "cnaicbl” n gpyrmne HapKOTUYECKNE BELLECTBA,;

3.26.17. pecypcbl Npu3bIBatoLMe K MEXXPACOBO N MeXHaLMOHaIbHOM PO3HU;

3.26.18. ntobble nrposble cepeepa (Lineage, CS, GTA u ap.), MaitHepbl 1 Npoyee nogo6Hoe MMO.
4.MPABA 1 OBA3AHHOCTU KNMEHTA

4.1. KNnneHT 0653yeTcs:

4.1.1. be3ycnoBHO BbIMOJ/IHATbL HAaCTOALLME YCNOBUA U CNEANTL 38 U3MEHEHUAMMW N AOMNO/THEHNAMM
B HMX n TIpuUnoxeHnax K HWUM, nNyb6svkyembiMM Ha  Beb-canTe  McnonHuTens
(https://www.bryanskhost.ru), a TaKkxe Hopmbl Nnosib30BaHNA CeTbio
(http://www.ofisp.org/documents/ofisp-008.ntml) ©n wKHble o06bl4au [OenoBoro  060pOTa,
cyllecTBytowme B 06/1acTn YCnyr.

4.1.2. Mpw pernctpaumn AKKayHTa npeocTaBuTb NPasAnBYH, TOUHYIO W MOJHYO MH(OPMaLMIO O
ce6e No BCeEM BOMpocam, 3anpallmBaemMbIM Npu pernucTpaymmn, U NogLepPXnBaThb 3Ty MHPOPMaLMIo
B aKTya/IbHOM COCTOAHUM.

4.1.3. CnegnTb 3a U3MEHEeHWeM CTOMMOCTU YCnyr, npefycmMoTpeHHon Tapudamu. VI3meHeHus
CTOMMOCTM Ycnyr nybnukyroTcs Ha Beb-cante Micnonnutens (https://www.bryanskhost.ru).

4.1.4. TIpy N3MEHEHUN CTOMMOCTU YCyr v Hecornacum KnneHTa ¢ HoBbIMM Tapudamn B CPOK A0
BBEAEHNA UX B AEACTBME COOOLWNTbL B MMCbMEHHOM BUAe MICNOMHUTEN0 O CBOEM Hecornacum ¢
HOBbIMW Tapuamu.
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4.1.5. OcyuwlecTBNATL NpegonaaTty 3a Ycnyru B pasMepe, He MeHbLUeM pa3Mepa MUHUMa/IbHOro
e[IMHOPAa30BOro nnaTexa, NPeaycMOTPEHHOr0 HacTOAWMMN YCNOBUAMM AN COOTBETCTBYHOLEN
KaTeropum KnnMeHTOB C y4eTOM MOJIOXKEHUA CT.6 HaCTOAWMX YCNoBuiA. Tpu OCyLLEeCTB/IEHNUMN
npegonnartbl B pa3Mepe, MeHbLIEM pasmepa MUHUMa/IbHOro eAnHOPa3oBoro niaarexa, KnveHTt
0643yeTCcA OCYLLEeCTBUTbL A0NnaTty TakKMm 06pa3oM, UTOObI CyMMapHbIA 06beM OCYLLECTB/IEHHOMN
npegonnatbl Obl1 HE MeHbLUe, YeM YCTaHOB/IEHHbIA pasMep MUHUMa/IbHOIMO eAMHOPa3oBoro
nnarexa.

4.1.6. CaMOCTOATENbHO CeAnTb 3a 6anaHcoM JINLEBOrO cHeTa M CBOEBPEMEHHO OCYLLECTBNATbL Er0
NnonosiHeHWe B pa3Mmepax 1 nopsagKe, NpefyCcMOTPEHHbIX HACTOALMMU Y CNOBUAMMN.

4.1.7. Vicnonb3oBaTb YCNyru n pasmellatb MHPOPMALMIO B paMKax UCMO/1b30BaHNA YCNYTr TONbKO
B COOTBETCTBUM C TPebOBaHUSAMWN [AeACTBYIOLEr0 3aKOHOAATENIbCTBA U HACTOAWMX YC/I0BUM, B
TOM YuMC/ie He pa3MellaTb Ha TEXHUYECKUX pecypcax VIcmonHUTeNs nporpammMHoe obecneyeHve u
NHpopMaLnIo, 3anpeleHHble K XPaHeHWHo, WCMOo/Ib30BaHUIO W/UNK PacnpoCcTPaHEHUID UK
OrpaHMYeHHble B  XpaHEeHWW,  WUCMOMb30BaHUM  U/MNKU  pacnpocTpaHeHUM  COrslacHo
3aKoHoZaTenbLCTBY P®, ApyromMy HalMOHa/IbHOMY U MeXAYHapoAHOMY 3aKOHOAATE/NbCTBY,

4.1.8. He HaHOCUTb yLep6 NPorpaMMHON 060/104Ke, TEXHUYECKMM N NPOrpamMMHbIM CPeACTBaM,
Y3/10BbIM MatlumHam WcnonHutens 7 TpeTbux nnu.

4.19. Cobnogatb aBTOPCKME WM WHble MpaBa Ha npefocTaBfsemMble VicnonHuTenem wn/vnu
TpeTbUMM  NLAMW  NPOrpaMmMHOe  obGecrneveHue, UHMOpPMaUUKD U AOKYMeHTauuio.
CaMoCTOATENIbHO HECTUM OTBETCTBEHHOCTb 3a HapylleHue HObIX aBTOPCKMX/MATEHTHbIX WU
NpOYMX Mnpa., @ TakXKe CBOEBPEMEHHO OTBEYaTb Ha NepeHanpasneHHble VicnonHuTenemM xanobbl 0
HapyLleHNUX COOTBETCTBYHOLWMX MpaB, BO3MeCTUTb VICMONHUTENO YObITKM B C/yyae MOMbITOK
NPUBMEYEHUS WU TMPUBMEYEHNA TPETbUMU nuaMn KcnonHUTeNna K OTBETCTBEHHOCTU 3a
HapyLleHne nHhopMaumeit KnneHTa BblleyKasaHHbIX Npas.

4.1.10. CobnogaTb KOH(OUAEHUMANIBHOCTb CBOMX YYETHbIX [aHHbIX W NPUHUMaTb Mepbl,
Hanpas/IeHHbIe Ha NX 3alLNTYy OT YTEPU, KPaXKW, MOBPEXAEHNA U T. N.

4.111. CamMOCTOATe/IbHO OCYLIeCTBAATbL pe3epBHOE  KOMUPOBaHME CBOMX [AaHHbIX C
NepUOLAMYHOCTBIO, MO3BONAIOLWEN MaKCUMasibHO M36exaTb MNoTepyu WMHGopMauuM B Cry4vasx
nepe60oeB B OKa3zaHWW YCNyr, BbI3BaHHbIX aBapuer U MHbIMW, He 3aBUCALLMMW OT VICMONHUTENS
NPUYNHaMWN.

4.1.12. BbINoNHUTL B MO/IHOM 06bemMe Apyrue 06s3aTesibCTBa, TPebOBaHUA U OrpaHUYeHUs,
npeaycMoTpeHHble HaCTOALLMMN YCNOBUAMM.

4.2. KNnneHT caMOCTOATE/IbHO OnpefenseT 06bem npefocTaBnfgeMbIX eMy YCiyr nytem Bbloopa,
NOAK/THOYEHNA N NCMO/Ib30BaHUA KOHKPETHbIX BUAOB YCNyr B TeYeHMe nepmnosa, onpeaeneHHoro
KnneHTOM camMoCTOATeNIbHO, B COOTBETCTBUM C HACTOAWMMWU YCNOBUAMWU U WHCTPYKUUAMU
cuctembl «CekTop TenekomM» nocpeacTsoM KOHTPOsIbHOM naHenw.

5. MPABA 1 OBASAHHOCTW NCMNOJTHNTENA

5.1. UicnonHuTenb 06a3yeTcs:

5.1.1. ObecneumBaTb npefocTaB/ieHNe YCnyr B 06bemMe, COOTBETCTBYHOLEM CyMMe Mpeaonatbl
KnveHTOM 3a YCnyrn B COOTBETCTBUWM C HaCTOAWMMU YCNOBUAMMW, KPYF/OCYTOYHO 7 [OHEN B
Hefenw, BK/IYasA BbIXOAHbIe W MNpa3fHUYHble AHW. [lpy oOKasaHuW Ycnyr KcnonHutens
rapaHTUpyeT KayeCcTBO YC/yr, COOTBETCTBYIOLlee CcTaHAapTaM W TeXHWYECKUM HopMawm,
yCTaHOB/IEHHbIM B P®.

5.1.2. BecTu yyeT npegonnatbl 1 noTpedneHns KnneHTom Ycnyr Ha JlinueBom cueTe AKKayHTa.
51.3. My6nukoBatb Ha cailTe WcnonHutena (https://www.bryanskhost.ru) wn3meHeHus wn
[OMNOJTHEHNA B HACTOALMX YCnoBuax, Tapudax N UHbIX JOKYMeEHTax, OTHOCALLUMXCA K OKa3aHWUKo
Ycnyr, B CPOK He no3gHee 5 KaneHAapHbIX AHEN [0 AaTbl BBEAEHUA UX B AeACTBME.
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5.1.4. Cobntogatb KOHPUAEHUMATBHOCTb YYeTHbIX AaHHbIX KnveHTa. icnonHUTeNb MMeeT JocTyn
K MHopMaunm KnmneHTta B Lenax TEXHUYECKOro obecneyeHns YCnyr, a Takxke MMeeT npaso Ha
[OCTYN K TakoW MHQopMauum B cydasax noayyvyeHUss NpeTeH3uii OT TPeTbUX /UL, Kacatolwmxcs
NPOTMBO3aKOHHbIX U/ BPELOHOCHbIX, @ TaKXe WHbIX AeUCTBUIA KnneHTa, HaHOCAWUX Bpes,
WcnonHuTtento n/vnn Tpetbum nivuam. icnonHuTeNb BNpase cCoOOWUTL BbilleyKa3aHHble JaHHble
TO/IbKO KOMMETEHTHbIM rocy4apCTBEHHbIM OpraHam B C/iyyasXx, NpeAyCMOTPEeHHbIX AeACTBYOLNM
3aKoHo4aTe/IbCTBOM P®.

Pe3epBHOe KonupoBaHWe AaHHbIX KnneHTa B Uensax npefoTBpalleHus noTepyn MHpopMaumn He
ABNAETCA HapyLLUEHNEM KOH(PUAEHUNATbHOCTU NHPopMauum KnneHTa.

5.2. icnonHUTe b MMeeT Nnpaso:.

5.2.1. MNpuocTtaHaBMBaTb NpefocTaB/ieHMe Ycnyr Ans npoBefeHUs HeoO6XOoAVMbIX MIaHOBbIX
NPOMUNAKTUYECKUX U PEMOHTHbIX PaboT Ha TeXHUYeCKUX pecypcax McnonHuTens, a Takke
BHenaHoBbIX paboT B aBapuiiHbIX cuTyaumsx. CoobLieHne 0 NPOU3BOACTBE BbllleyKa3aHHbIX
paboT, BNeKyLLMX 3a CO60 NPUOCTaHOB/IEHME B OKa3aHUW Ycnyr, nybnmkyeTcs VicnonHUTeneM Ha
CBOEM Beb-calTe C yKasaHMeM NpeanosioXUTeNbHOM MNPOAO/HKMUTENBHOCTU TakKux paboT (3a
NCK/HOYEHWEM aBapUiiHbIX CUTYaLUWii, Korga nHhopmaumsa 0 NPUOCTaHOB/IEHUW B OKa3aHUK YCnyr
ny6nukyeTcsa VicnonHUTeNeM no Mepe BO3MOXHOCTH).

5.2.2. MpepblBaTb OKasaHWe YCNyr, ecnu 3To 06YyC/I0BNEHO, B YaCTHOCTU, HO HE OrpaHnNYMBasiCb
HUXXEN3/T0XKEeHHbIM, HEBO3MOXXHOCTbIO UCMOJIb30BaHUA MH(OPMALMOHHO-TPAHCMOPTHbLIX KaHa/0B,
He ABNSWMXCA CO6CTBEHHbIMU pecypcamm MicnonHuTenst, nMbo aeincTenem n/mnm 6e3aencTenem
TPeTbUX NINLL, €C/IN 3TO HEMOCPELACTBEHHO B/IUSET Ha OKa3aHue YCyr B paMKax AaHHbIX YC/0BUNA,
B TOM 4unc/ie Npu aBapuiiHon cutyaumn. MNpu aTom VcnonHUTeNb Takke UMeeT NpaBo BPeMEHHO
CHATb AenernpoBaHme cainta KnmeHTa ¢ CO6CTBEHHbIX PECYPCOB B C/lyyae OCYyLECTB/IEHNSA Ha CalT
KnneHTa DDoS-aTakn, HEM36eXHO co3atoLLeli Ype3amMepHYHo HarpysKy Ha pecypcbl VicnonHutens,
4TO B/IEYET 3a CO60M HEBO3MOXKHOCTb UCMNO/b30BaHUA Ycnyr VicnonHuTensa apyrumm KnveHtamu.
icnonHUTeNnb He HeceT OTBETCTBEHHOCTU nepef KnneHTom n He Bo3MellaeT KneHTy ybbITKY,
BO3HMKLUME NN MOTYLLME BO3HUKHYTb Y KnineHTa B CBA3M € 3afepXXKamu, nepebosimmn B paboTe n
HEBO3MOXXHOCTbH MOJIHOLLEHHOr0 MUCMO/1Ib30BaHNA PecypcoB 1 Ycnyr cnonHuTens, BO3HUKLLNX
Mo BblLLeNnepeymncneHHbIM NPUYNHaM.

5.2.3. BHOCUTbL B OAHOCTOPOHHEM MNOPAAKE U3MEHEHUA N AOMOMHEHUA B HAcTOALLME YC/NOBUA U
Tapubl nyTem ny6AvkaumMm 3TUX W3MEHeHW W JONOMHEeHW Ha caiTe VcnonHuTens
(https://www.bryanskhost.ru).

5.2.4. NpuocTaHaBAMBaTb NpefocTaBeHne Ycayr NM6o OTMEHUTb pernctpaymio AKKayHTa n/vmnm
[lOMeHa W OTKa3aTb B Aa/lbHENLWEM B MNpPefoCTaB/IeHUM W MUCNOJSIb30BaHMM YCNyr B cry4ae
npegocTasneHns KiMeHTOM HeBepHOW MHGopmaumm b0 HeOoCyLLLeCTB/IEHMS ee aKTyanm3aunm
npu W3MEHeHUW [aHHbIX, a TakKKe B C/ly4ae HeCcBOEBPeMEHHOro rmnpeAcTaB/ieHns
NOATBEPXKAAIOLWMX AOKYMEHTOB NM60 ecnn y MICnonHUTENs BO3HUKAKT COMHEHUS B TOM, YTO
npepoctasnieHHas KnveHTOM nH{opmauua BepHa, NnosiHa UM TOYHA, a TaKXe OCYLLEeCTB/IATb B
6e3aKLUenTHOM MOpsfKe CrvcaHue ocTaTka AeHeXHbIX CpeAcTB Ha JIMLEBOM cUeTe B C/yyasx U
nopsaake, NpefycMOTPEHHbIX HACTOALMMU YCNOBUAMMW.

5.2.5. B cooTBeTCcTBMU CO CT. 44 defepasibHOro 3akoHa «O CBA3U» NPUOCTaHaB/IMBaTbL OKa3aHue
Ycnyr B ciydae HapyweHuss KnmeHTOM HacTosWMX YCNoBUKA, a Takxke [AelCTBYHOLLEro
3aKoHofaTeNnbCTBa.

5.2.6. bnokupoBaTb U/Unn ypanaTb AKKayHT, a TakKe OCYLLeCTBNSATL B 6e3aKLenTHOM rnopsijake
crncaHne OocTaTKa [OEHEeXHbIX CcpeacTB Ha JlMueBOoM cyeTe B C/iydasax U Mopsajke,
npeaycMOTPEHHbIX HACTOALLMMMN YCNOBUAMMN.

5.2.7. TMpuocTtaHaBNmBaTb, O6M0KMPOBaTb WAW 3anpelaTb MCNOoAb30BaHME MPOrpamMmMHOro

obecneyeHus KnueHTta B pamMKax oKa3aHUA U UCMONb30BaHUA YCNyT B c/lyyae, ecnm aKenayatauusa
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Takoro nporpaMMHoOro obecneyeHnst NPUBOANT NN MOXKET MPUBECTU K aBapUMHbIM CUTyaLNsAM,
HapyLUeHUIO CUCTeMbl 6e30MacHOCTU VICMONHUTENS, HapyLUeHUD HacTOAWMX YCNOBUIA WK
3aKoHo4aTeNbLCTBa.

5.2.8. Tlpn nocTynsieHnn K VICNONMHUTENIO [OEHEXHbIX CPeACcTB B pasmMepe, MeHbLUeM CYyMMbI
eAMHOPAa30BOro niaTexa, NPeaycMOTPEHHOr0 HacToAWMMU YcoBusamu, icnonHUTeNb Bnpase He
3a4MCNATb MOMYYEeHHble cpefacTBa Ha JlvueBoi cyeT KiveHTa A0 MOMEHTa OCYLLECTB/IEHUSA
KnveHTom ponnatbl. Bo3sBpaT KAMEHTY [AEHEXHOW CyMMbl, OMnjiayeHHOW B pa3Mepe, MeHbLUeM
pasmepa MWHMMa/IbHOrO eAuHOPAa30BOro NnateXka, OCYLecTBNdeTca VicnonHutenem B
6e3Ha/IMYHOM MopsgKe TOMbKO MO  MUCbMEHHOMY 3asBfeHM0  KnuveHTa, nosiyYeHHOMY
WcnonHntenem B cooTBeTcTBUMM B M. 10.3 HacToAwWMX YcnoBuii, B KOTOpoM KnneHT 06s3aH
yKa3aTb BCe faHHble AKKayHTa, [faTy, pa3mep OCYLLeCTB/IEHHOW npeaonnartbl, PeKBU3UTDI
6aHKOBCKOro cyeta KnveHTa, ¢ NPUIOXKeHNEM KOMUU AOKYMEHTA, MOATBEPXAAKOLWEro BHECEHME
npegonnarbl.

6. CTOMMOCTb YCNYT N TIOPAAOK PACYHETOB

6.1. CTouMOCTb YCnyr onpegenseTcs B COOTBETCTBUMU ¢ Tapuamu, ABNAIOLWNMUCA HEOTbEMIEMOM
4acTbl0  HacToAWMX  Ycnosuid.  Tapudgbl  pasmMewarotesa  WcnonHutenem  Ha  caiTe
https://www.bryanskhost.ru n 8 KOHTponbHOM NnaHenn AKKayHTa.

6.2. Obwaa CToOMMOCTb YCyr onpefenserca Kak CyMMapHblii 06beM [eHEeXHbIX CPefcTs,
cnucaHHbIX C JlueBoro cyeta AKKayHTa 3a OKa3aHHble KAneHTy Ycnyrn B COOTBETCTBUU C
Tapugamn, 4eCTBYOWMMM HA MOMEHT OKa3aHusi YCyr.

6.3. Ycnyru onnaumsatoTca KNMeHTOM Ha yCnoBUAX Npefonsathl, Npy 3ToM crnocob npegoniaThl
Ycnyr onpegensietcsa KnmeHTom camocToATenbHO. Cnocobamum npeaonnaThbl ABNAKOTCS:

6.3.1. Mpegonnata Ycnyr yepe3 CoepbaHk PP (aAns hmsnyeckmx nuu);

6.3.2. Tlpegonnara Ycayr no cyeTy (409 HOPUOUYECKUX AL, WU UHAUBUAYASTbHbIX
npegnpuHumareneit), opmmpyemomy KrnmeHTOM camocToATe/lbHO B KOHTPONbLHOW MaHesnn
AKKayHTa B COOTBETCTBUN C UHCTPYKLNAMU cUCTEMbI «CeKTop Tenekom;,

6.3.3. MNpegonnata YcNyr MHbIM, He 3anpelleHHbIM [AeNCTBYHOLWMM 3aKOHOAATE/IbCTBOM PO,
cnocobom (Hanpumep, WebMoney, AHAEKC-AeHbIn, TepMUHanbl oniatbl «KOCMI» 1 np.).

6.4. Mpn ocyllecTBNEHUM NpefoniaTbl Ycayr crnocobamn, npeaycMoTpeHHbIMM nn. 6.3.2—6.3.4
HacCTOAWMX YCOBUN, MUHUMa/IbHbIN eAUHOPA30BbIA NNaTeX A1 PU3MYECKUX UL, COCTaBNSAET
149 (cto copok pgesBsiTb) pybner P®, B T4. HAC (18%), a ANS HOPUOVNYECKUX /L, W
NHAMBUAYabHBIX NpegnpuHuMatesien — 1990 (ogHa Thicsaya AeBATLCOT AEBSAHOCTO) pyo6en PO,
B T.4. HAC (18%).

6.5. Mpwn ycnoBun cobnogeHnss KnmeHTom n. 6.4 HacToAWMX YCNOBMA AaTOW Havana okKasaHus
Ycnyr WcnonHutenem sdBnsdeTcda fAaTa MOAKNHYEHUA KNMeHTOM COOTBETCTBYHOLMX YCNyr B
KOHTponbHOM NaHenn AKKayHTa npu 04HOBPeMEHHOM COO/THOAEHNN CNeaYHOLLMX YC/TOBUIA:

Npw OCyLLLECTB/IEHUM NpeaonaaThbl B NOPsAKe, NpeaycMOTPeHHOM . 6.3.1 HacTOALWMNX YCNoBUii —
farta ycnewHon aktusmsaunmn KnvmeHtom KapTbl U 3a4NCEHNS [EHEXHbIX CPeACTB Ha JliLeBoi
cyeT AKKayHTa; Npu ocyLLecTB/IeHUM NpeaonsaTbl B NopsaaKe, npesycMoTpeHHOM nn. 6.3.2—6.3.4
HacTOALWMX YCNOBUIA — faTta NOCTYNEHNSA AeHEXHbIX CPeACTB Ha pacyeTHbIN cyeT MIcnosHnTens
N 3a4NCNIEHNA OEHEXHbIX CPeACTB Ha JINLEBOMN cueT AKKayHTa;

6.6. icnonHUTENb MMEET NPaBOo Ha CrmMcaHue ocTaTka [AeHeXHbIX CPeACTB Ha COOTBETCTBYIOLLEM
lnueBoMm cuyeTe B cC/ryyae yganeHMa AKKayHTa B pasMepe W Mopagke, npefycMOTPeHHbIX
HacToALWMMMN YCNOBUAMMN.

6.7. B cnydae ecnn KNueHT B NpeAyCMOTPEHHbIN HACTOAWMMU YCIOBUAMMU CPOK MUCbMEHHO He
yBeOMWUN VICMONHUTENA O CBOEM Hecorjiacum c HoBbiMW  Tapuiamu, KnmneHT cumTaeTcd
cornacuBlIMMCA C U3MeHeHueM TapudgoB, M CrivcaHWe [OeHEeXHbIX CpeacTB ¢ JIMueBoro cuyera
AKKayHTa 3a OKa3aHHble YC/yru ocyLlecTBnseTcs VicnonHUTeieM no HoBbIM Tapudam.
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6.8. OTNpaBKa aKTOB M CYETOB-(haKTyp Ha OKa3aHHble YCNyru rno no4yte OCyLLeCTBNAETCH TO/IbKO
no >kenaHmio KnveHTa (408 IpUANYECKUX UL U UHAMBUAYAIbHBIX NpeanpuHuMaTeneit), npu
aToMm KnmeHT 0653yeTcA 3a CBOW cyeT BepHYTb McnonHuTesto 1 3K3eMnnasp MognucaHHoro
KnveHTOM akTa no no4yte WM MHbIM CNOco60M, MO3BOMAKOWMUM MOATBEPAUTL MONYyYEHUE
[OKyMeHTOB WcnonHuTtenem. B cnyyae Henony4veHus WcnonHuTenem noAnMCcaHHOro akta B
TedyeHue 14 (YeTbipHagUaTW) KasleHAAPHbIX [AHe C MOMeHTa HanpasneHus VCMoNHUTeNeM
K/IMeHTy COOTBETCTBYOLNX JOKYMEHTOB YC/YyTrn CYUTAKOTCH OKa3aHHbIMW Hag/1exallmm obpasom
Ha OCHOBaHWM 04HOCTOPOHHE NOANMMCaHHOrO IcnofHMUTeNeM aKTa.

6.9. Bce 6aHKOBCKME /NGO MHblE KOMWUCCWMOHHbIE MaTeXW 3a oniaTty YCnyr onjayvvBarTCcs
KMeHTOM caMoCTOSATE/TbHO, EC/TV KOHKPETHbLIM CNOCO60M 0MniaThbl He NPeayCMOTPEHO UHOE.

7. OTBETCTBEHHOCTb CTOPOH

7.1. Tlo Bcem BoOMpocaMm, HeyperyinpoBaHHbIMW HaCTOAWMMWU YCNOBUAMMU, a Takxke npu
pa3peLleHn CropoB, BO3HMKLIMX B MpoOLecce WMX WCMOMHEHUSA, CTOPOHbI PYKOBOACTBYHTCA
[LeNCTBYIOWMM 3aKOHOAaTeIbCTBOM P®. B criyyae HEBO3MOXHOCTW pa3peLLeHns CTOpoHaMu cnopa
B OCYyAe6HOM NPeTeH3MOHHOM MopsAAKe, OH NOANEXMUT pa3peLleHmnto B COOTBETCTBYHOLLEM CyAe T.
MOCKBbI B COOTBETCTBUM C AEMCTBYHOLLNM 3aKOHOAATENIbCTBOM P®.

7.2. KNIMeHT HeceT MoJIHYt0 OTBETCTBEHHOCTbLIO 38 COXPaHHOCTb CBOEr0 Naposif U MHbIX YYETHbIX
[JaHHbIX, TAKXe KaK 1 3a YObITKW, KOTOPble MOTYT BO3HUKHYTb Y KnneHTa n/nnun TpeTbux nuL, rno
NpPUYNHE HECaHKLMOHNPOBAHHOIO MCMO/Ib30BaHNSA (pas3rialleHune, NnoTeps, Kpaxa v T. 4.) Takux
YYeTHbIX AaHHbIX.

KnnMeHT HeceT OTBETCTBEHHOCTb 3a /1H0Oble HernpaBOMepHble AelcTBUA U/nnn 6e3gencTeme
KnneHta n/vinn nuuy, MCnonb3ylWmMX ero yyeTHble AaHHble, NOBJEKLINE MPUYMHEHME NHOOOr0
Bpea VicnonHnTento, BKOYasa yTpaTy Ae/10BoW penyTauum, 1 Bo3MewaeT CNoHUTENO YObITKN.
AcnonHuTenb TakxXe He HeceT OTBETCTBEHHOCTU 3a AeUCTBUSA TPETbUX NUL, NOBEKLIME YyLiep6
ana KnneHnTa.

7.3. VicnonHUTenb He HeceT OTBETCTBEHHOCTW 3a cogepXxaHwe pasmMewiaeMoin KiveHTom
MHMOPMaLUM U NHDOPMAaLMOHHBIX Y3/10B, CO34aBaeMblX 1 MNOAAEPXKUBAEMbIX KNMEHTOM Unv ero
NO/Ib30BaTENAMU, U He OCYLLLECTBNSAET KaKo-N1mob0 npeaBapuTesibHOM MPOBEPKN U LEH3YPBI.
KnnMeHT HeceT OTBETCTBEHHOCTb 3a J/il06Gble cBOM [elcTBUMA w/unu  6e3peincTeme, Kak
YMbILU/IEHHbIE, TaK N HeyMbIL/IEHHbIE, @ PaBHO 3a /ltobble AeNCTBUA U/Unu 6e30eincTeme nuL,
MCMOJb3YIOLWMX ero yyeTHble AaHHble, CBA3aHHble C pa3MelieHneM U/uam pacnpocTpaHeHnem
MHopMauUumM B ceTu VIHTepHeT, a Takke MonyyeHneM nocpeacTBOM MCMONb30BaHUS PecypcoB
icnonHuTensa goctyna K pecypcam TPeTbUX JINLL.

7.4. KNWeHT caMOCTOATE/IbHO HECeT OTBETCTBEHHOCTb 3a YMbIL/IEHHbIE U/UN HEYMbIL/IEHHbIE
fencteua wn/unu 6esgeiicteme KnveHta wU/vnu Ny, UCNOJb3YHOWMX €ro YYeTHble [AaHHbIe,
NOBMEKLINE HapyLUeHWe S060ro HauMoHa/bHOrO 3akoHogatenbcTBa (Poccuiickoi ®epepauunm
UNU JPYrux cTpaH) U/unu MexayHapoOHOro 3akoHOoAaTeNlbCTBa, a Takke 3a Jiboi yuiepb,
MNPUYMHHBIA BbllWeyKa3aHHbIMU AeACTBUAMM U/nnn 6e3geictemem CNONHUTENO, TPETbUM
NnuaMm, a Takxke 3a NnocnefcTBUs Takux AencTBuin u/nnu 6es3aencTems.

75. WcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a MNpPSAMOA W/WAN  KOCBEHHLIN  yLiepPo,
NPUYMHEHHbI KnneHTy, a Takxke He Bo3MewaeT KaveHTy yObITKM (BK/IKOYaA YNyLEHHYHO
BbIrogy), NoOHeceHHble KnneHToM B pe3ynbTaTe UCNO/Ib30BaHUSA UM HEMCMOIb30BaHWS PecypcoB
n Ycnyr VicnonHuTens, a Takxke 3a YObITKN, MOHECEHHbIE B pe3y/ibTaTe MpPornycKoB, NepepbIiBOB B
paboTe UNnN 3afepPXXeK B nepefaye AaHHbIX, OWMOOK, AetheKTOB, yaaneHus ainoB, NU3MEHEHNIA
(OYHKUUIA 1 ApYTrnX NPUYNH.

7.6. VicnonHnTE b He HeceT OTBETCTBEHHOCTW 3a KaYeCTBO KaHasI0B CBA3M 06LLEro rnosb30BaHus,
NOINTUKY OOMeHa TpaMKOM Mexay npoBaigepamu, HopMasibHOe (YHKLMOHUPOBaHWE CETU

VIHTepHeT, ee yacTel UAn 3a Ka4yecTBO JIMHUIA CBA3N, He MMELNX OTHOLLUEHNA K CO6CTBEHHbIM
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pecypcam VIcnonHUTenNs, 1 3a UX AOCTYNHOCTb A1 KneHTa, a Takke He HeceT OTBETCTBEHHOCTU
3a U3MEeHeHWe CBOWCTB, (PYHKLUWNI 1N KayecTBa YCNyr, npefocTaBnseMbix KAneHTy, ec/iv TakoBble
N3MEHEHUs CBA3aHbl C PYHKLNOHMPOBaHMEM ceTU IHTepHET /iMb0 ¢ ApyruMum 06CTOATENbCTBaAMN,
Haxo4ALMMUNCA BHE 30HbI KOMMETEHLUNW, BINAHUA U KOHTPONA VicnonHuTens

B cnyuae ecnn paboTa ygasieHHOM CeTU npuBena K 3aHeceHuto ee agpeca(oB) B GMOK-/IUCTHI,
Ncnonb3yemble An18 NPeaoTBpaLleHns «cnaMay, No KOTOPbIM MNOYTOBbIN cepBep cnonHUTens He
OCYLLIeCTB/ISAET MPUEM NOYThI, VICMONMHNTENb TaKXXe He HeceT OTBETCTBEHHOCTM 38 HEBO3MOXKHOCTb
NPUHATUA NOYTbI K/IMeHTa OT Takow ceTu.

7.7. VicmonHuTeNb co6M04aeT TeXHUYeCKMe CTaHO4apThl KavyecTBa YCiyr v npeanpuHUMaeT Bce
pasyMHble yCuUivs, npegoTepallaroLne Moo npecekarowme nornbITKN HeCaHKLMOHUPOBAHHOIO
poctyna K pecypcam WcnonHutens wn KnueHTa, cboeB M Henonagok B 060pyAoBaHUN
cnonHuTens, NPOHWKHOBEHUA BPEAOHOCHbIX KOMMOHEHTOB W T. A. [pn BO3HUKHOBEHWUU
aBapuUMHON NN Ype3BblHaMHOW cUTyaunmn McnonHUTeNb MPUHUMMAaET BCe 3aBUCALLME OT HEro
Mepbl 4N1S CKOpeWLer Hopmanu3aumn cutyauuun. Mpu atom VcnonHuTenb B cUy cneundukm
o60pyA0BaHMS U NPOrpaMMHOro obecried4eHns Ycayru He rapaHTUpYeT abCoNOTHYHO MOCTOAHHYHO
CTOMPOLEHTHY 6e30LMO0YHOCTL N 6ecnepeboMHOCTL PaboTbl BCe CUCTEMbI U YCIYT, a Takxe
He rapaHTuUpyeT 6e30WnB0YHOCTL, GecrnepeboMHOCTL M abCOMOTHYHD  6e30MacHOCTb
(hYHKUMOHMPOBAHNS BbIMYLWEHHOIo /I06bIMA TPEeTbUMU NiLamMu NPOrpaMmHOro obecrievyeHus
N/VINN HBIX MaTepnanoB, UCNOJb3YeMbIX A/15 MPefoCTaBIeHns Yenyr

7.8. KNnneHT HeceT BCe PUCKW, CBA3aHHble C MCMO/b30BaHMEM CeTU VIHTepHET yepe3 pecypchbl
n/vnn Ycenyrmn VcnonHntens, B TOM 4ncie 3a OUeHKY NOSIe3HOCTU, MOSIHOTbI, TOYHOCTU JI060M
nHpopmaunu, KIcNoNHUTENb He HeceT OTBETCTBEHHOCTUM 3a KayecTBO, MPaBOMEPHOCTb,
NPUroAHOCTb A1 KOHKPETHOM Lenn Nbbix ToBapoB, paboT, ycnyr, 3anpawmBaembiX uU/mnu
MOJTy4YeHHbIX MyTeM UCMOJSIb30BaHUA CeTU IHTEpPHET, B TOM 4uUC/le B Clyyae UX pasMeLleHns Ha
cepsepe VicnonHuTens (3a UCKIKYeHneM Ycayr, npegocTtasnisemblx VicnosHuTenem).

7.9. icnonHUTeNb He HeceT OTBETCTBEHHOCTM 3a KayecTBO, 6e3BpefHOCTb M 6e30WnO604YHOCTb
NporpaMMHoOro obecrevyeHns (fasiee — KayecTBO NMporpamMHOro obecrnieyeHus), npeaiaraemoro
KnneHTy Ha cepBepax VicnonHutens n/vnn gpyrux cepsepax cetu VIHTEpHET, 3a UCK/THOYEeHMEM
cnyyas, Korga nporpammHoe obecrneyeHune pa3paboTaHo camum IcnosTHUTeNnem.

Ecnn VcnonHuTens npegocTtasnseT KNvMeHTy ycnyry no nogAepykke nporpaMmmMHoro obecrieqeHus,
paspaboTaHHOro TpeTbuMn nNuuamm (Hanpumep, MySQL, Apache u T. 4.), icnonHnTenb Hecet
OTBETCTBEHHOCTb nepes KAMEHTOM TONbKO 3a MPaBWIbHOCTb (PYHKUMOHWPOBAHUA [AaHHOro
NpOrpaMMHOro obecrnevyeHns B pamkax cucteMbl «CeKTop TesieKoM», HO He 3a KayecTBO camoro
NporpaMmMHoOro obecneyeHuns

WcnonHnTtenb He sBNSETCS pa3paboTuMKOM WHTepdeinica ana uTeHMss noduTbl RoundCube,
KOTOpbI nNpegocTaBnseTcs KNMeHTy B KauecTBe BeO-MHTepdeinca, N0O3TOMY OTBETCTBEHHOCThb 3a
ero HopMasibHoe (YHKUMOHMpPOBaHME He HeceT. [Ans paboTbl ¢ noytoir WcnonHutenb
PEKOMeHAYEeT NUCMOJb30BaTh CNeunain3npoBaHHbIe NMPOrpaMmMbl — MOYTOBbIE K/TMEHTbI.

7.10. KnneHT camMoCTOATe/IbHO HeCeT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE W Haj/iexxallee
npoa/jieHne perncrpauum OOMEHHOro MMEHU W BO3MOXKHble MOC/eACTBUA HECBOEBPEMEHHOIO
N/VNn HeHag/eXxallero npoaieHNs U HacTOAWMM MNOATBEPXKAAET OTCYTCTBME MPETEH3UN K
cnonHUTenNto, Kacarowmxcs BbllleyKasaHHbIX AeNcTBUiA n/unu 6esgenctensa KnmeHTa, a Takke
X NOCNeACTBUIA.

7.11. KAMeHT caMOCTOATENIbHO HeceT OTBETCTBEHHOCTb 3a /obble CBOM AEUCTBUS WU/Wnn
6e30eiCTBMS, COBEPLUEHHbIE C MCMO/Ib30BaHMEM [OMEHHOro MMeHu VcnonHuTens, a Takke
APYTrnX TEXHUYECKNX PEKBU3UTOB, 00YC/IOBIEHHbIX MPeAOoCTaB/IAeMbIMIU YCyraMmu, B YaCTHOCTN,
IP-agpeca, Ha3BaHWIA CePBEPOB U T. A., @ TaKXXe HeCeT nepepn VIcnonHUTENeM OTBETCTBEHHOCTb 3a

y6bITKWN, NPUYMHEHHbIE VICMOMHUTENO TaKOBbIMW AEACTBUSIMU U/Unn 6e3aeicTBreEM KneHTa,
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Co3JatoWmmMK Y TPETbUX NNL, BUAUMOCTb NPUHALNEXHOCTU VICMOTHNTENS K TaKOBbIM AeACTBUSAM
n/vinn 6e3aencTensam KnmenTa.

7.12. \cnonHUTeNb HeceT OTBETCTBEHHOCTL Mepen KNnMeHTOM TO/IbKO B npefenax onsayvyeHHbIX,
HO He OKa3saHHbIX Ycnyr. icnonHuTeNnb He HeceT nepef KNneHToM (hMHaHCOBOM OTBETCTBEHHOCTU
N He BO3BpawaeT K/veHTy ynnayeHHble B pamKax [AaHHbIX YC/I0BUI [eHeXHble CpeacTBa, B
cnyyae ecnv Ycnyru He 6b111M OKasaHbl Mo BUHe KriveHTa.

7.13. B cnyyae ecnn Hag/iexallee UCNosIHeHMe CTOPOHaMKM HaCTOALWMX YC/I0BUIA HEBO3MOXXHO B
cuny 06bEKTUBHBIX MPUYMH, KOTOPbIE CTOPOHbI He MO HU NpeaBUAETb, HU NpeaoTBpaTUTb
(cTuxuiiHble 6eACTBUS, M3MEHEHUS TeKyLllero 3akoHogatenbcTBa P®, [elCTBMA OpraHoB
rocyfapCTBEHHOW B/1aCTU W yrpaB/ieHUs, BOEHHble AeNCTBUA BCEX BUAOB M T. M.) HU OAHA U3
CTOPOH He BnpaBe TpeboBaTb OT APYror CTOPOHbI BO3MELLEHUA NMPUUYNHEHHbIX HeHaaexxalym
MCMONHEHNEM WAN  HEUCMNOJTHEHWEM HAaCTOSAWMX YCNoBuiA YObLITKOB (BK/IKOYAaA YMyLEHHYHO
BbIroay).

7.14. VicnonHUTeNb He paccMmaTpmBaeT NpeTeH3nn (BK/IYas (hMHaHCOBbIE) MO NMPUOBPETEHHbIM
Knnentom KapTam m60o no ocyLecTB/IEHNIO pacyeToB NOCPEeACTBOM TEPMUHAIOB OnlaTbl U/nnu
nnaTeXxHblx cuctem. [MpefbsBneHve KAMEHTOM Takoro poga MpeTeH3nir OocyLlecTBNsAeTCS
npofasly KapT B MecTe mx npuobpeteHns KnmeHToOM 5mbo COOTBETCTBEHHO BrafesibLy
TepMuHana n/vnmn areHTa nnaTeXXHom CUCTEMbI.

8. BIOKNPOBAHVE N YOANNTEHVE AKKAYHTA

8.1. icnonHuTeNb MeeT NpaBo Ha 6/10KMpoBaHMe N/ v yaaneHne AKKayHTa B Criydasix, nopsiake
N Ha yCNOBUAX, NPEAYCMOTPEHHbIX HACTOALMMW YCNOBUAMMU.

8.2. bnoknposaHve AKKayHTa 03Ha4aeT BPEMEHHYH HEBO3MOXHOCTb UCMNO/Ib30BaHUA K/IMEHTOM
Ycnyr He3aBMCMMO OT 6asiaHca JInueBoro cyeta npu BO3MOXHOCTU goctyna (C orpaHuyeHHoM
BO3MOXHOCTbH) KnueHTa K KOHTpPO/bHOW naHenn AkKkKayHTa. bnokmpoBaHme AKKayHTa
ocyulecTBnseTcs VicnonHUTeNneM A0 MOMeHTa ycTpaHeHUss KNMeHTOM HapyLleHWid, NpuBeaLwmnx K
6/10KMPOBaHMI0O AKKayHTa, €CcivM  WHOe He MNpPefycCMOTPEeHO HAaCTOAWMMM  YCNIOBUAMM.
OpHOBPEMEHHO C 6/10KMpoBaHMeM AKKayHTa Ha KOHTaKTHbIn e-mail KnneHta n B KOHTPObHYO
naHeslb AKKayHTa MOXeT HanpaBnATbCA YBeLOM/IEHNE O HapyLUeHUN YCNOBUA U HEOOXOAMMOCTU
yCcTpaHeHus foNYyLUeHHbIX KTMeHTOM HapyLLeHWIA.

8.3. YaneHve AKKayHTa 03HayaeT HEBO3MOXHOCTb goctyrna KnveHTa K KOHTPO/bHOM naHenm
AKKayHTa M HEeBO3MOXHOCTb WCMOMIb30BaHUA YCNyr B paMKax COOTBETCTBYHOLLEro AKKayHTa
He3aBMCKMO OT 6anaHca J/IMLeBoro cyeTa.

8.4. Mpwn 6/10KMPOBaHNM NN yaaieHUU AKKayHTa NPOUCXOANT npekpatleHne goctyna KnveHTa K
BUPTYya/lbHOMY Beb-CepBepy, C 04HOBPEMEHHbIM BbIBOLOM COOTBETCTBYIOLLENO NPeaynpexaeHuns,
O0hOPMNIEHHOIO C NPUMEHEHNEM TpaMyecKnUX U UHbIX 3/IEMEHTOB AM3aiiHa XOCTUHra «CeKTop
TenekoM» B COOTBETCTBUN C HACTOALLMMN YCNOBUAMM.

8.5. icnonHuTenb nMeeT NpaBo Ha 6/10KMpoBaHMe AKKayHTa B C/ieAyHOLLUX CaTyYvasix:

8.5.1. MNpw HapyLweHn KNMeHToM HacToSALWMX YCOBUIA;

8.5.2. Mpwn HyneBom 6anaHce JIMLEBOro cHeTa Uan B Crly4vae, Korga ocTaToK AeHeXHbIX CPeAcTB Ha
JlnueBoM cueTe MeHblle 06LLer CTOMMOCTU YCAyr, NMOAKMHOYEHHbIX KAMEHTOM Ha [AaHHbI
MOMEHT — [0 MOMEeHTa MOomnosiHeHUs KnneHTom JIMueBoro cyeta c CO6/OAEHUEM YC/TOBUA O
pasmepe MUHMMa/IbHOr0 e4MHOPAa30BOro NaaTexa, NpeAycMOTPEHHOI0 HAaCTOALMMMU YCNOBUAMMN.
8.5.3. [llpn BBeAeHUM KNMEHTOM HeBEPHbIX [AaHHbIX, HeBBeAeHUN K/MEeHTOM [aHHbIX,
3anpawimBaemblX MpU  perucTpaumm AKKayHTa, HECBOEBPEMEHHOM aKTyanm3aums [aHHbIX
KnueHTta.

8.5.4. lMpn HenpeacTaBNeHUU NOATBEPXKAAIOLWMUX OOKYMEHTOB, NPV 3TOM K BbllleyKa3aHHbIM
[eNCcTBMAM npupaBHMBaeTca 6e3aeiicTBne KnmveHta B TedeHue 3 (Tpex) KaneHAapHbIX AHEN ¢

MOMEHTa Hanpas/ieHUA VICNoMHUTeIeM COOTBETCTBYHOLLEro 3anpoca n/vnu TpGﬁOBaHVIFI.
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8.5.5. B cnyyae nonyyeHuns KcrnonHuTenem Xanobbl/TpeboBaHUS OT TpeTbux vy, n/vnm
TpeboBaHUA OT KOMMNETEHTHbIX OPraHoB, B OTHOLLEHUWN AeACTBUIA U/nnn 6e3aeiicTensa KnveHTa, B
TOM 4umcne No MoBOAY HapyLleHUsi aBTOPCKMX MpaB, PaccblIKM «crama» U NpoyYmx HapyLleHWin
HacTOALMX YCNOBUIA WM TpeboBaHUI [ENCTBYHOLWEro 3akoHogatenbcTBa PP — [0 MOMeHTa
yCTpaHeHUs A0NyLWEeHHbIX HapyLLEHNI NN yaaneHna AKKayHTa.

8.6. icnonHUTEeNb UMEET NpaBo Ha yaaneHve AKKayHTa B C/ieyoLmX cnyyasx:

8.6.1. Mo cobcTBeHHOMY >XenaHuto KnueHTa nmMbo npu O4HOCTOPOHHEM OTKase KnueHTa oOT
NCMNOJTHEHUSI HACTOALLMX YCOBWIA;

8.6.2. B cniyyae 6110kmpoBaHus AKKayHTa 60/1ee Tpex pas;

8.6.3. Mpun rpybom HapylleHUn KNneHTOM HacToAwmMx Ycnosuii ninbo npu otkase KnuveHta oT
yCTpaHeHUs [AOMyLEHHbIX HapyleHWA fiMbo Npu He ycTpaHeHUM HapyweHuin KnneHTom B
TeueHne 3 (Tpex) KafleHAApHbIX AHEel ¢ MOMeHTa Hanpas/iieHns VicnonHuTenem TpeboBaHUA 06
yCTpaHeHUN TaKnX HapyLLeHNA,

8.6.4. B cnyuae ecnu KnneHT B TeueHune 30 (TpuALaT) KaneHaapHbIX AHE ¢ MOMeHTa 06HY/1eHNS
6anaHca J1MueBOro cyeta He OCYLLECTBUT MOMOSIHEHWE JIMLEBOro cyeTa B pasMepe U Nopsiake,
npeaycMOTPEeHHOM HacTOALWLMMU YCN0BUAMN,

8.6.5. B cnyyae ecnu B TeyeHue 6 (LLecTn) MecsLeB ¢ MOMeHTa peructpaumm AkkayHTa KnneHT He
NCNONb3YET YCnyru,

8.6.6. B cnyyae ecnv ¢ MOMeEHTa NocneaHero Ucnosib30BaHNA KNneHToM Ycnyr B pamkax AKKayHTa
npoLuno 6onee 6 (LLECTN) MECALEB,

8.6.7. B cnyyae 06Hapy»xeHns VicnonHuTenem CaMOCTOATE/NIbHO 6o no
»kanobam/3anpocam/TpeboBaHUAM TPeTbUX NUL, HapyweHwuii n. 3.17 , 3.18, 3.19.6 Ycnosui ¢
O04HOBPEMEHHbIM aHHY/IMPOBaHMEM PerucTpaLmn COOTBETCTBYOLLEro JOMEHHOI0 NMeHU (VUMeH)
npw HapyLeHun . 3.17 Ycnosuia.

8.7. OgHOBpeMeHHO C ypaasnieHMeM AKKayHTa B COOTBETCTBMM C HacTOAWMMWU YCNOBUAMU
cnonHnTenb cnucbiBaeT OCTATOK AEHEXHbIX CPeACTB Ha COOTBETCTBYHOLWEM JINLEBOM CUYeTE B
6e3aKuUenTHOM ropsiake B MNOSIHOM 00beMe B KayecTBe BO3MeweHUs  VcnonHUTento
[OMNONMHNTENbHO MOHECEHHbIX PacxXodoB, CBA3aHHLIX C YyaaneHMem AKKayHTa, W UHbIX
COMYTCTBYHOLLNX PaCXOA0B.

8.8. B cnyuyae ouyeBMAHOro, C TOUKM 3peHUA KcnonHUTensa, HapyweHna KnveHToMm
3aKoHogaTenbCcTBa P®, oOkasaHve eMy YCnyr MOXeT OblTb MNPUOCTAHOB/IEHO, @ AKKayHT
3absokmpoBaH  wW/unu  yganeH 6e3 npeaBapuUTesIbHONO  MNpeayrnpexaeHns co  CTOPOHBbI
WcnonHnTensa, npu 3TOM OCTATOK [EHEXHbIX CPeACcTB Ha COOTBETCTBYHLEM JINLEBOM CYeTe
KnneHTy He BO3BpallaeTcsd U cUMTaAETCA BO3MeLleHWEM VICMOMHUTE 0 MOHECeHHbIX PacxooB
COr/1IacHo N. 8.7 HaCTOALWMX YC/TOBUIA.

9. TEXHNYECKAA NOAAEP>KKA

9.1. B uensix okasaHus 1 UCNob30BaHUA Ycnyr VcnonHUTeNb obecnevmBaeT PyHKLUVMOHUPOBaHME
Cnyx6bl TexHMYeckoin noafdepXxkm (panee no Tekcty - CTM) B nopsgke, npegycMOTPeHHOM
HacToALWMMMN YCNOBUAMMN.

CTM ocyllecTBNSAET YynpaB/ieHME N KOHTPONb Hag PaboTOM TEXHMYECKOro 060pyAoBaHUS W
CUCTEMHBbIX MPOrpamMMHbIX CPeACTB, a TakXe ocyLlecTBnsgeT 06paboTKy 3anpocoB KiveHTa Ha
N3MEHEHUS B KOH(PUTYypaUMOHHbIX (hainax, ecim Takme U3MEHeHUst LOMNYCKarTCsa U He MoryT
ObITb BbINO/IHEHbI KNMEHTOM CamMOCTOATE/IbHO, & TakXe 3amnpocoB MO YCTPaHEHUO MpPo6/em,
CBA3aHHbIX C PYHKUMOHNPOBAHNEM NMPefOoCTaBNAEMbIX YCNYT.

Mpwn o6pauteHnn B CTIM KNMEHT NOHMMAET, YTO AO0/MKEH 06M1adaTb MUHMMA/IbHO HEOOX0AVUMbIM
06bEeMOM 3HaHUI N HaBbIKOB A/151 0OLLEHUSA C TEXHUYECKUMM cneumanmucTamn. Mpu obpalleHnn B
CTMN KnueHTy HeobxoAMMO 3apaHee cobpaTb WMHMOPMALUMUIO O MNPUYMHAX OWKWOKMK, YETKO W

NMOHATHO 0OBACHUTb CYyTb Hp06ﬂeMbI N 06CTOATEIbCTBA €€ BO3HUKHOBEHUS.
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9.2. CTIM He ocyLwecTBASET KOHCY/IbTUPOBaHNe KAMeHTOB No BONpocaMm NporpaMMmnpoBaHuns, Beb-
An3aliHa, YCTaHOBOK, HAaCTPOEK CKPUNTOB M NporpaMm KnmeHta uam nx onTuMmnsaummn, a Takke
00y4eHMe Havyanam KOMMbTEPHOW FPaMOTHOCTM, CO3A4aHUA N/ N NPOABUXEHNS CaNTOB, paboTe
CEPBUCOB, MPefoCTaB/AeMbIX TPETbUMWU NMLAMU, MOUCKY, a TakXke Mo APYrnM aHaornyHbIM
BOMpoOcam.

Mofo6Hble  KOHCY/bTauuu  MOryT  NpepocTaBnsaATbCAa  KnameHTy no  AOMNOSIHUTENIbHOM
[OroBOPEHHOCTM 3a AONOIHUTENbHYIO NaaTy.

9.3. O6paweHne B CTI ocywecTtBnseTca KnneHTom 4yepe3 KOHTPO/IbHYK MaHesb AKKayHTa B
uenax naeHTudmnKaumm KnmeHTa Kak BnagesnbLa canta nocpeAcTBOM ero aBTopu3aunm npu Bxoge
B KOHTPO/IbHYIO NaHeslb AKKayHTa.

B cnyyae HEBO3MOXHOCTM BXxoAa B AKKayHT KnneHT MOXeT 06paTtuTbest B CTI nyTem 3ano/IHEHUS
cneymanbHOM (hopMbl, PacrofioXeHHOM Ha caiTe MicnonHnTens.

3anpockl, 0TrpaBfeHHble KAKUM-/IN60 NHbIM Croco6oM (B YaCTHOCTU, MOCPEACTBOM TenetOHHON
CBA3M U/VMNN 3NEKTPOHHON MOYTbl U/VAN WMHBLIM COCOBOM, OT/IMYHLIM OT OOpalleHust Yepes
KOHTpPO/bHYtO naHesnb AKKayHTa) He SABAATCA ouuvasibHbIMWU WU He BJIEKYT 3a CO6O0W
06513aHHOCTU cnonHUTeNss No OTBETY W/WUNW COBEPLUEHUID KaKUX-TMB0 AENCTBUIA MO HUM.
McnonHuTenb ocTaB/isieT 3a CO60M NpaBo CaMOCTOSATE/IbHO NPUHMMATb PELLEHNE O BO3MOXHOCTU
NN HEBO3MOXXHOCTW OTBeYaTb Ha BOMPOCHI, 3aaHHble MOCPeACTBOM TeslePOHHON CBA3N U/nnu
3MEKTPOHHON NOYTbl U/MAN UHBIM CMOCOOGOM, OT/IMYHLIM OT 06paLleHnst Yepe3 KOHTPO/IbHYHO
naHenb AKKayHTa.

B cnyyae o6paweHua B CTI no TeneoHy, coTpyaHuk CTI MoxeT noTpeboBaTb OTMNPaBUTb
3anpoc Yyepe3 KOHTPONbHYO naHenb AKKayHTa as1s astopusaumun. CotpygHuk CTI Takxke nmeet
NnpaBo 3aMKCcMpoBaTb Tene)oHHOEe WM WHOoe obpaweHne KnueHTa B 6a3e [daHHbIX C
BO3MOXHOCTbIO MPOCMOTpa ero cogepxmmoro KnmveHtom. Mpu atom oTeBeTbl CTI Ha 3adBKMK
KnneHTa, nonyyeHHble MNOCPeACTBOM TeneOHHOM CBA3W, OCYLLECTBAAKTCA VcnonHuTenem
TOJIbKO MO pabounm gHsM B paboyee BpeMs.

9.4. O6paboTKa 3anpocoB OCYLLECTBNSAETCS VICMONHUTENEM MO Mepe MX NOCTynneHus. Bpems
otBeTa CTI Ha 3anpoc KnmeHTa 3aBUCUT OT KosmyecTBa noctynuelimx B CTI1 3anpocos, v Mo
BO3MOXXHOCTW VICMONHNTENb OTBEYAET Ha 3anpochkl B pa3yMHbI CPOK He 60/1ee 48 YacoB, 04HaKO,
npwv HeOBXO4MMOCTM BPEMS OTBETA Ha BOMPOC MOXET ObITb YBE/INMYEHO VICMONHUTENEM.

9.5. He npnHMMaloTCA K pacCMOTPEHMIO 1 06paboTKe 3anpockl B CTI, cogepxaliue:

NH(opmaLluio, COCTaBJ/IEHHYIO Ha VHbIX A3bIKaXx, Kpome pycckoro A3bIKa,
HeLeH3ypHble  BblpaXKeHUs,, rpyboCTb, OCKOPOMEHUSA, XaMCTBO W WHble BbIPaXXeHUS,
npoTmBopeYalime obuepacnpocTpaHeHHbIM npaBuiaM U 0b6bl4asM  [e/loBOro  06ueHus;
BOMPOCbI, He OTHOCAWMECA K Ycnyram (paboTocnoco6HOCTU XOCTUHIA) N/WUIN He OTHOCALLMECS K
TEXHUYECKMM OCOBEHHOCTAM YCyr; BONPOChl, CHOPMYNMUPOBaHHbIE HESACHO, HEYETKO WU/IN UHbBIM
Nnofo6HbIM 06pa3oM, B CBA3M C 4YeM CMbIC/T BOMpoca CTAHOBUTCH  HEMOHSATEH;
TpeboBaHMSA N0 HACTPOMKE NN YCTaHOBKE, 0Pab0TKN CKPUNTOB U T. A4.;

He npnHMMaroTca K pacCMOTPEHUIO 1 06paboTKe 3anpockl, a TakKXKe B BbIMNOHEHUM MPUHATON K
pPaccMOTPEHMIO 3aBKM MOXET ObITb 0TKa3aHO Mo npuynHe NpMoCcTaHOB/IEHUS NpeLocTaBNeHNs
Ycnyr no oCHoBaHWMAM, NMPeAyCMOTPEHHbBIM HACTOALMMU Y CNOBUAMMN.

9.6. B cnyuae ecnu B CTI nocTynaeT CTaHAAPTHbLIA 3anpoc MKW 3anpoc, OTBET Ha KOTOPbIA yXxe
CoepXnTCA Ha canTe icnonHuTensa B pasgene «Bonpocbl M OTBETbI», OTBET Ha 3arnpoc MOXeT
ObITb AaH B BUAE CCbI/IKM Ha COOTBETCTBYIOLLYHO CTPaHuLy Ha canTe cnonHUTeNs, cogepxallyto
pasgen «Bonpocbl 1 OTBETbI».

B cnyuyae ecnn B CTI nocTynaeT 3anpoc, OTBET Ha KOTOPbIA MOXET OblTb HalileH Ha Apyrux
caitax ceTu IHTepHET, OTBET Ha 3anpoc MOXeT ObITb AaH B BUAE CCbI/IKU Ha COOTBETCTBYHIOLMIA

CamT.
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10. NMPOYME YCN1OBUA

10.1. NMncbMeHHble 3aaBneHna KnneHTa, NpeaycMOTPeHHbIe HacTOAWMMUN YCNOBUAMU, AO/DKHBbI
cofepXaTb BCe faHHble AKKayHTa, a Takxe npu HeobXo4MMOCTU MHble [aHHble, NO3BOSKOWME
cnonHuTento ngeHTugnumposaTb KnveHTa.

10.2. CTOpPOHbI NPU3HAIOT HOPUANYECKYIO CUNY YBEAOMNIEHUIA N COOOLLEHWIA, HarnpaB/ieHHbIX
WcnonHutenem B agpec KnveHTa Ha ykKasaHHbIe MM B MepcoHabHbIX faHHbIX AKKayHTa ajpeca
3/1IEKTPOHHOWN MoYTbl. Takue yBeAOM/IEHUS M COOOLLEHNS MPUPaBHMBAKOTCA K COOOLEHUSAM ©
yBeOM/IEHUSIM, UCNOJIHEHHBIM B MPOCTON NMUCbMEHHOW (hopMe, Harnpas/iseMbiM cnofHUTeNnemM
Ha no4yToBbIN agpec KnveHTa. B cnyvyae BO3HMKHOBEHUSA KaKMX-NMO0 pasHOriacuii no gakram
OTrnpaB/fieHNs, MOJy4YEHUS COOOLLEHWNIA, BPEMEHU WX HanpaB/ieHUs W COofepXXaHWus, CTOPOHbI
[OroBOPU/INCE CYNTaTb CBUAETENbCTBA TEXHUYECKUX CPeACcTB VICNONHUTeNs AOCTOBEPHLIMU Y
OKOHYaTe/IbHbIMW [/19 pa3peLLeHnNst pa3HOrnacuin Mexxay ykasaHHbIMU T1Lamu.

10.3. CTOpPOHbI MPU3HAKOT, YTO YBeAOM/IEHUA U coobweHna KnneHTa B agpec VicnonHuTtens, 3a
NCKOYEHMEM cny4vaeB obpaweHnsa B CTI cornacHO CT. 9 HaCTOAWMX YCNOBWUIA, CUMTAKOTCS
COBEPLUEHHbIMM HaAnexawMm 06pa3om TOJIbKO MPU COCTaBNEHUN UX B MUCbMEHHOM BUAe C
yKa3aHVeM BCeX HeooXoAMMbIX A8 uAeHTUpUKaumnm AkkayHTa U KiaveHTa f[aHHbIX, U
HanpasneHnU KX No rnoyTe 3aka3HbIM MUCbMOM.

10.4. VicnonHuTenb 00643yeTcA He nepefaBaTb WM He fAenaTb AOCTYMHbIMU TPETbUM fMLAM
ceegeHna o KnwneHTe, npepocTaB/ieHHble MOCAEAHMM  MPU  perncTpauum  AKkKayHTa, 3a
NCK/TIOYEHVEM NPefOoCTaBNeHNss TakUX CBeAEHWI rocyfapCTBEHHbIM opraHam W/Wnn MHbIM
opraHam 1 opraHusaumsam rno nx 3anpocam, a Takxxe MHbIM TPETLUM NrLaM NPU NOYyYeHUN OT HNX
3anpocoB/Xasno6/npeTeH3unii No Bonpocam HapyLleHnsa KameHToM nx npas u/nnu geicTeyoLLero
3akoHopgaTesibcTBa PP,

10.5. CTOpOoHbI 06A3yI0TCA He pasr/iawaTtb, He nepefasaTb U He AenaTb AOCTYMNMHbIMU TPeTbUM
nmuam  KoH(umaeHUnasibHble CBefeHUd, cofepkalimecs B [OKYMeHTax, OTHOCAWMXCA K
HaCTOALLMM YC/TOBUAM U VHbIM LJOKYMEHTaM, OTHOCALLMMCH K HAM, 6e3 MMCbMEeHHOr 0 pa3peLleHus
APYro CTOPOHbI, NPU 3TOM (PaKT COBEPLUEHUA aKuenTa v npegMeT HacToAWMX YC/OBUM He
ABNAIOTCA CBEAEHNAMU, KOTOPbIE CTOPOHbI NPUHANM CHATATb KOHPUAEHLNA/TbHBIMU.

MonoxeHns, nNpefycMOTPeHHble  MpefblAywmmM  ab3aueM  HacToAWero  MNyHKTa,  He
pacnpocTpaHsATCA Ha Cc/ydan, Korga TpeboBaHWe O TMPefoCTaB/IEHUM TaKUX CBeLAeHWUM
npeabABASAETCA CriefyroWwmMy NMuamm:

opraHamMu rocyfapCTBeHHOW BNacTu, MHbIMU rocyAapCTBEHHbIM OpraHamMu, opraHaMmyM MecTHOro
camoynpaB/ieHUss B Le/AX BbINOJHEHUA WX (YHKUWA B COOTBETCTBUM C [OEACTBYHOLLMM
3aKoHO4aTe/IbCTBOM Po;
6aHKaMn W/WN VHbIMK  OpraHu3aumsaMK, OCYLLECTBASIOWUMA  Onepauum c  AeHeXHbIMU
cpeAcTBamMM UM MHBLIM UMYLLECTBOM, B COOTBETCTBUM C PefepasibHbIM 3aKOHOM P® oT
07.082001 r. Ne 115-®3 «O npoTuBOAENCTBUN neraimsaunm (OTMbIBaHMIO) [OXOL0B,
MO/Ty4YeHHbIX MPECTYMNHbLIM NMyTeM N (PUHAHCUPOBAHUIO TEPPOPU3MA.

10.6. VicnonHnTeNb BNpase Npy HeOOXO4MMOCTW NMPUB/EKaTb 418 OKa3aHUa YCNyr TpeTbux NnL,
NMELLNX COOTBETCTBYHOLLME TNLUEH3UN U/ WU pa3peLleHns.

10.7. HavmeHOoBaHMe W HyMmepauusi CTaTeill HacTosAWMX YCNoBWIA npuBeaeHbl ANs yaobcTea
NPOYTEHUSA N HE UMEIOT 3HAYEHNS NPU TOSIKOBaAHMWN HAaCcTOSALLNX YCNOBUIA.

10.8. B cnyyae ecniv Kakoe-nimbo 13 NOMIOXKEHMIA HACTOALMX YCNIOBUIA OKaXKETCS He Moaexxallnm
OyKBa/IbHOMY MUCMO/THEHWNIO, OHO TOJIKYETCS B COOTBETCTBUM C AEACTBYIOLNM 3aKOHOAATE/TbCTBOM
P® c yyeTOM nepBOHaYa/lbHbIX WHTEPECOB CTOPOH, MPW 3TOM OCTaBLUAACA 4YacTb YC0BUM
NPOAO/IKAET AeiNcTBOBaTb B MOJTHOM Mepe.
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10.9. HacToswme YcnoBusa coctas/ieHbl B COOTBETCTBMN C MpadKAaHCKMM KOAeKCOM Poccuinckoii
depepal U UHBIMU HOPMATMBHbLIMU aKkTaMy P®, aelicTByOLWMMY B 06/1aCTW NpefocTaBIeHNS
Ycnyr.

11. AAPEC N PEKBN3NTbI UICTTOHNTENA

HanmeHoBaHue: OO0 «CekTop Tenekom»

NHH/KMMM: 3257009280/325701001

PacueTHbIl cyeT: 40702810902000015811

Kop. cueT: 30101810300000000760

HavmeHoBaHwe 6aHka: APOCNIABCKIIN &-/1 MAO "MPOMCBA3bBAHK™

BNK: 047888760
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